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Registration

NOn the website https://developer.citi.com/ select Institutional APIs in the upper right corner of the screen.

If you are a client without access to the Api Developer, portal, choose Sing Up.

https://developer.citi.com/
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NNext, fill in the required fields and apply for access by clicking Create Account.

You will receive an email to the email address provided, asking you to confirm your registration. If you are a client 
with existing access to the Api Developer portal, select Sign In.
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If you are a client with existing access to the Api Developer portal, select Sign In.

Log in with the login and email address used during registration.
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Testing the files

Next, expand the Tools menu and select Payment Formatting Rules.

In the Format Rule Spec Download tab you can find the file specifications for the country in which you have 
an open account.

You can find the country by selecting it from the available list or by entering its name in the Filter By Country 
Name field.
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Once you have selected a country, click on Download Format Rules Specification.

In the File Testing tab, you can test a sample payment file.

IMPORTANT NOTE: Use the sample accounts provided by the bank for testing. Their numbers can be obtained 
by clicking on the sample account number field.   
If other account numbers are used, the file testing will fail. 
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File upload

In the File testing section, choose Select File and add a file from your network resource.

The uploaded file will be displayed under the Select File and Upload buttons.



8

Upload the file by clicking Upload.

Uploaded files along with their processing status will appear in the File History section.  
The upload/verification status of the file is shown in the Processing Status and Final Result columns.

In the Download column, detailed reports will be available for download:

• with information on file errors in the case of Fail  status or 

• with confirmation of its correctness in the case of Pass status.

By clicking on the icon  in the Download column, a detailed report of the file verification results will be 
downloaded.
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Report for a file with Pass status
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Report for a file with Fail status

Fields requiring correction with an explanation of the reason for the error will be marked in red.
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Uploading/exchanging certificates for CitiConnect API

On the home page select the Credentials & Certificates menu and then Production.  
In the Production Client Certificates section, upload two certificates: 

• SSL

• Signing

Click Add Certificate.



Select I have my own SSL certificate. Next Upload SSL Certificate.

NOTE: The I want Citi to help me obtain a SSL certificate option is currently unavailable to Citi Handlowy clients.

Upload the certificate by locating it on your computer.  Once loaded, select No push my certificate live 
immediately.

Once the certificates have been loaded, the system will automatically generate and send an email confirming 
a successful completion.
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our Bank or our partners which are published for information purposes only. We do not use these links to collect sensitive data of our Customers. Should anything raise your concern, please contact CitiService or the sender  
of the Bank’s communication. Citi and Citi Handlowy trademarks are registered trademarks of Citigroup Inc. used under a license. Citigroup Inc. and its subsidiaries are also entitled to the use of certain other trademarks used 
herein. Bank Handlowy w Warszawie S.A. with its registered office in Warsaw, ul. Senatorska 16, 00-923 Warsaw, registered by the District Court for the Capital City of Warsaw in Warsaw, 12th Commercial Division of the National 
Court Register, under number KRS 000 000 1538, Tax Identification Number (NIP) 526-030-02-91; with share capital of PLN 522,638,400, fully paid up.

https://www.citibank.pl/poland/corporate/english/client-zone-contact.htm
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