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Security Manager - Deleting a user

1. From the main menu, select Self-Service. In the Self-Service tab, select Users and Entitlements.
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2. Apanel will appear on the left. Select Users and Entitlements - Users = All Users.
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3. Alist of users will then be displayed. Click on the user’s name to access their profile.
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4. Scroll to the bottom of the profile. A Delete button will appear. Once clicked, the user’s profile will be send
to Security Manager for authorization.

» 2 - Credentials Thig zection is optional

» 3 - User Entitlements This section is optional

[ Expand All = Collapse All

] Reset User
Select the Reset User checkbox and Submit to unlock the User.

m Save Subscription Status
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5. Security Manager can authorize by entering Self-Service - Users and Entitlements - Users and Entitlements
- Users = Authorize (Security Manager can not authorize their own changes).
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6. Then select the user and click Authorize. You can also select Send for Repair, which will send the process back
to the creator and return it to the Modify/Repair tab, or Reject to reject the changes altogether.
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If you have any questions, please contact the CitiDirect Technical Support >>
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