citi handlowy

BANK ACCOUNT TERMS AND CONDITIONS

These Bank Account Terms and Conditions (“Terms and Conditions”) define the terms and conditions of provision of services and products
specified in the Terms and Conditions by Bank Handlowy w Warszawie S.A. with the registered office in Warsaw, ul. Senatorska 16, 00-923
Warsaw, entered in the Register of Entrepreneurs of the National Court Register maintained by the District Court for the Capital City of Warsaw
in Warsaw, 121" Commercial Department of the National Court Register, under no. KRS 0000001538; NIP 526-030-02-91; with fully paid-
up share capital amounting to PLN 522,638,400. Bank Handlowy w Warszawie S.A. is subject to supervision by the Polish Financial Supervision
Authority. E-mail address: listybh@citi.com; the list of addresses of the Branches where business operations are being conducted is available on
www.citihandlowy.pl and via CitiPhone telephone banking service.
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Section I. DEFINITIONS
Para. 1. DEFINITIONS

Theterms used herein shall be given the following meaning:

1) Merchant - anentrepreneur accepting payment orenabling execution of acash withdrawal using a Citicard;

2) "Emergency Cash" - cash withdrawals made outside of the Republic of Poland inanemergency onterms and conditions set out inPara. 17
of the Terms and Conditions;

3) Bank - Bank Handlowy w Warszawie S.A. with its registered office in Warsaw;

4) CitiAlerts - a service consisting in delivery to the Customers of short text messages (SMSs) as part of a paid service SMS Alerts and/
orelectronic mail messages (e-mails) concerning the services indicated inthe Terms and Conditions;

5) Citibank Global Transfer or CGT - aservice which enables the Customer to submit a Payment Instruction for atransfer into abank account
ofaRecipient indicated by theCustomer, maintained by any branch ofany bank offering such service; theupto-date list ofthecountries where
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branches of the banks execute transactions under the CGT service is available onthe Bank's website (www.citihandlowy.pl) atthe Branches
and via CitiPhone;

6) Citicard - a Payment Instrument, in particular a Debit Card and Contactless Medium issued by the Bank in connection with a Personal
Account toaCustomer or Attorney appointed tooperate the Personal Account;

7) Citi Mobile - the Citi Mobile Banking Service assures access tothe Customer’s funds and enables the Customer tosubmit instructions online
using amobile telecommunications device and under the Agreement;

8) CitiPhone Telephone Banking Service - aservice that provides users with access toapayment account by phone via the service provider's
infoline and allows them, in particular, to check the payment account balance or to place any other instructions concerning the payment
account;

9) CitiPhone PIN - a confidential six-digit Customer identification number used for verificaiton of the Customer’s identity at CitiPhone and
execution of bank monetary settlements via CitiPhone;

10) Cookies - thefiles storing the information or used for accessing the information already stored on the telecommunications terminal used
by the End User inconnection with the use of Citibank Online;

1) CVC2 - athree digit number printed ontheback ofaDebit Card; itisused toauthenticate the Debit Card intransactions involving nophysical
use of the Debit Card, especially when executing online transactions;

12) Personal Data - all information identifying the Customer or his or her Attorney, processed by the Bank using the IT system or hardcopy
media;

13) Fee Document - adocument containing alist of fees charged onaccount of services provided inrelation tothe maintenance of the payment
account which are specified onthelist of representative services;

14) Express Elixir - aservice which enables the Customer to submit a Payment Instruction for adomestic transfer in PLN into a bank account
of a Recipient indicated by the Customer, maintained by an institution offering such a service; an up-to-date list of the institutions that
process transactions as part of the Express Elixir service is available on the Bank's website (www.citihandlowy.pl), at the Branches, via
CitiPhone Telephone Banking Service and onthe website of the service operator, i.e. the National Clearing House (www.expresselixir.pl);

15) FotoKasa - atool available under the Citi Mobile application, enabling reading of information from the 2D code with the mobile phone
camera and thus allowing execution of transfers with the Citi Mobile application; the minimum requirements for the camera are resolution
of 3.2 mpix and autofocus function;

16) Primary Electronic Mail Address or Primary E-Mail Address - the electronic mail address indicated by the Customer for the purpose
of contact with the Bank inconnection with performance of the Agreement;

17) Primary Mobile Telephone Number or Primary Mobile Phone - telephone number indicated by the Customer for the purpose of contact with
the Bank, used when providing additional services under the Agreement;

18) 3D Secure Password - theone-time password sent inthe SMS text message tothePrimary Mobile Phone Number designated by theCustomer
used asameans of additional confirmation of the transactions executed ontheInternet using 3D Secure;

19) Payment Instrument - acustomized device oraset of procedures, used by the Customer tosubmit aPayment Instruction, especially Citicard,
Citibank Online and CitiPhone;

20) Debit Card - a payment card issued by the Bank in connection with a Personal Account to a Customer or Attorney appointed to operate
the Personal Account, used to execute non-cash transactions, including contactless transactions, and cash transactions, including cash
withdrawals and cash deposits, both domestically and abroad, as well asuse other services;

21) World Elite Debit MasterCard - payment card issued by the Bank exclusively to the Citigold Private Client Personal Account holders who
maintain anaverage monthly balance across all their accounts of aminimum of PLN 300,000.00;

22) Customer - aconsumer within themeaning of the Civil Code of 23 April 1964, who has concluded an Agreement with the Bank and who has
full capacity toenter into legal transactions, subject topara. 5 hereof;

23) Authorization Code - asingle-use code used for the purpose of authorization of a Payment Instruction or other transactions executed by
the Customer via Citibank Online;

24) ldentification Code - confidential identification codes: Debit Card PIN, CitiPhone PIN, Contactless Medium PIN or other identifiers and
passwords used for verifying identity and logging into Citibank Online or CitiPhone - used herein to denote all of them collectively, some
ofthem orone ofthem;

25) Account - aPersonal Account or Savings Account;

26) Konto Osobiste [Personal Account] - a bank account maintained in PLN (with an option to open a Foreign Currency Sub-Account) under
the applicable laws, opened inthe Customer’'s name and for the Customer by the Bank under the “Konto Osobiste Citibank"” Bank Account
Agreement or the Deposit Product Agreement oranother Bank Account Agreement towhich these Terms and Conditions apply and used
for holding funds and executing bank monetary settlements;

27) Konto Oszczedno$ciowe [Savings Account] - aninterest-bearing bank account or set of bank accounts maintained in PLN, EUR or other
foreign currencies pursuant to applicable laws, opened in the Customer’'s name and for the Customer by the Bank under the “Konto
Oszczednosciowe Citibank” Bank Account Agreement orthe Deposit Product Agreement and used for holding funds and executing certain
bank monetary settlements. The funds accumulated inthe Savings Account shall bear interest according tothe Interest Rate Table;

28) Konto Regularnie Oszczedzajgce [Reqular Saver Account] - an interest-bearing long-term savings plan account or set of long-term
savings plan accounts maintained in PLN, EUR or other foreign currencies under the applicable laws, opened inthe Customer’s name and
for the Customer by the Bank under the Deposit Product Agreement and used for holding funds and executing certain bank monetary
settlements. The funds accumulated in the Reqular Saver Account shall bear interest according to the Interest Rate Table. Holding
ofaPersonal Account shall berequired toopen aRegular Saver Account;

29) Konto SuperOszczedno$ciowe [SuperSavings Account] - Konto SuperOszczednoS$ciowe [SuperSavings Account] - an interest-
bearing bank account or set of bank accounts maintained in PLN, EUR or other foreign currencies under the applicable laws, opened
in the Customer’s name and for the Customer by the Bank under the “Konto SuperOszczednosSciowe Citibank” Bank Account Agreement
or the Deposit Product Agreement and used to holding funds and executing certain bank monetary settlements. The funds accumulated
in the SuperSavings Account shall bear interest according to the Interest Rate Table; however, if the Bank receives a Payment Instruction
debiting the SuperSavings Account, the Customer shall not earn interest for the month inwhich such Payment Instruction is executed;

31) Overdraft Limit Credit Line inthePayment Account - aservice referred toinArticle 2.16b ofthe Payment Services Act, i.e. theoverdraft limit
inapersonal account within the meaning of Article 5.4 of the Consumer Loan Act of 12 May 2011;

32) Contactless Module - anelectronic device embedded incertain Citicard types which communicates with thecontactless reader and enables
execution of Contactless Transactions;

33) Non-Resident - anindividual who isanon-resident within the meaning of the Foreign Exchange Act of 27 July 2002;

34) Contactless Medium - apayment card inthe form ofamedium (inparticular, inthe form of acontactless sticker) equipped with aContactless
Module that enables execution of Contactless Transactions with intermediation oftheMerchants carrying theappropriate logo and possibly
other transactions, depending onthe functionality of the Contactless Medium inquestion;
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Debit Card Service - a service that enables the payer to use the payment card referred to in Article 2.15a of the Payment Services Act
iftheamount of each transaction made with the card is charged tothe payer's payment account;

Recipient - a natural person, alegal person and an organizational entity having no legal personality whom the Act grants legal capacity
being therecipient of the monies constituting the object of apayment transaction, especially aMerchant;

Branch - anorganizational unit at which the Bank provides services tothe Customers under the Agreement;

Deposit Offer - theDeposit interest rate table published by way ofaBank announcement and available attheBank's Branches, ontheBank's
website (www.citihandlowy.pl), via Citibank Online Internet Banking Service, Citi Mobile orvia CitiPhone;

Overdraft Limit Credit Line in the Payment Account Offer - the Overdraft Limit Credit Line in the Payment Account interest rate table
published by way of a Bank announcement and available at the Bank's Branches, on the Bank's website (www.citihandlowy.pl) or via
CitiPhone;

Settlement Period - acalendar month for Overdraft Limit Credit Line inthe Payment Account;

Payment Organization - anorganization executing settlements oftransactions made with theCiticards issued within thegiven organization
or under the CGT service; information on the Payment Organizations with whom the Bank cooperates inissuing and handling Citicards
isavailable via CitiPhone Telephone Banking Service, atthe Bank's Branches and onthe Bank's website;

Minor - aperson between 13 and 18 years of age who has limited capacity toenter into legal transactions;

Attorney - anatural person who has been granted the power of attorney to operate the Account by the Customer;

Citicard PIN - theldentification Codes: Debit Card PIN, Contactless Medium PIN - aterm used herein todenote all of them collectively;
Debit Card PIN - a confidential four-digit Customer identification number used to execute ATM transactions, non-cash transactions
at retail and service outlets, cash transactions with intermediation of the Merchants using a Debit Card and to verify the Customer's
identity atthe Bank's Branches;

Contactless Medium PIN - a confidential four-digit Customer identification number used to execute Contactless Transactions at retail
and service outlets with intermediation of the Merchants using Contactless Media and possibly other transactions, depending
onthefunctionality of the Contactless Medium in question;

Cash Back - acash withdrawal made using aCiticard with such functionality atthe Merchants' offering that service, immediately preceded
by anon-cash transaction executed using the same Citicard;

Payer - anatural person, alegal person and anorganizational unit not being alegal person, with legal capacity granted by the Act, that
places aPayment Instruction;

Payment Account with Basic Features - a payment account referred to in Para. 11 of the Terms and Conditions, which is opened and
maintained by the Bank for the Customers pursuant to the Agreement with the Customers having the right of access to that account
pursuant tothe Payment Services Act

Deposit Product Confirmation - a list of the products and services maintained for the Customer under a Deposit Product Agreement.
The Confirmation constitutes an Appendix tothe Deposit Product Agreement;

Direct Debit - a service referred to in Article 3.2 of the Payment Services Act, i.e. a payment service consisting in debiting the payer's
payment account with aspecific amount asaresult of a payment transaction initiated by the Recipient, executed on the basis of consent
granted by the Customer tothe Recipient, the Recipient’s service provider ortothe Bank;

Direct Debit inPLN - adirect debit made in PLN;

SEPA direct debit - adirect debit in EUR if both service providers orone of them operate their business inthe Single Euro Payments Area;
Transfer Order - aservice referred toin Article 3.4 of the Payment Services Act, excluding the internal transfer order, the SEPA transfer
order and theFX transfer order;

PLN Domestic Transfer Order - aservice initiated by the payer, enabling thetransfer of funds from the payer's domestic payment account
with the service provider totherecipient's PLN domestic account with the service provider;

SEPA Transfer Order - a service initiated by the payer enabling the transfer of funds in EUR from the payer's payment account
to the recipient’s payment account if both service providers or one of them operate their business in the Single Euro Payments Area
(SEPA);

EUR Cross-Border Transfer Order - aservice initiated by the payer enabling thetransfer of funds inEUR from thepayer’'s payment account
totherecipient's payment account, other than a SEPA Transfer Order;

FX Cross-Border Transfer Order - a service initiated by the payer, enabling the transfer of funds from the payer's domestic payment
account with the service provider to the recipient's account with the service provider inacountry other than the Republic of Poland and
inacurrency other than PLN and EUR;

PLN Cross-Border Transfer Order - a service initiated by the payer, enabling the transfer of funds from the payer’'s domestic payment
account with theservice provider totherecipient’s account with theservice provider inacountry other than the Republic of Poland, in PLN;
Internal Transfer Order - aservice initiated by thepayer enabling thetransfer of funds between payment accounts maintained by thesame
service provider;

FX Transfer Order - a service initiated by the payer, enabling the transfer of funds from the payer's domestic payment account with
theservice provider totherecipient’'s domestic account with the service provider inacurrency other than PLN and EUR;

CGT Transfer Order - atransfer order, aSEPA transfer order oracross-border transfer inEUR executed within thescope ofthe CGT service;
Express Elixir Transfer -adomestic transfer order in PLN, processed as part of the Express Elixir service;

SMS Alerts - aservice where messages concerning the payment account are sent via the Short Message Service (SMS);

Payment Account Maintenance - a service consisting in the maintenance of a payment account for a consumer which enables
the safekeeping of the consumer’s funds and performing payment transactions, including the service of the consumer’s payment account
opening or closure;

Deposit Account or Deposit - asavings term deposit account maintained on the terms set forth in para. 10 of the Terms and Conditions
intheinstruction toopen aDeposit and inthe Deposit Product Agreement;

Savings Account - aSavings Account, SuperSavings Account or Regular Saver Account;

Terms and Conditions - these Bank Account Terms and Conditions;

Resident - anatural person who isaresident within the meaning of the Foreign Exchange Act of 27 July 2002;

Preparing a statement of payment transactions - a service initiated by the payer as part of which the service provider maintaining
the payment account prepares a statement of transactions made within the payment account in a given time period; the statement
isprepared either inthe paper form or electronically;

Foreign Currency Sub-Account - abank account with aseparate number maintained by the Bank within the scope of the Personal Account
inone of the foreign currencies listed inthe Interest Rate Table;

SWIFT - the Society for Worldwide Interbank Financial Telecommunication;

Interest Rate Table - the tables of interest rates applicable to bank products: Account Interest Rate Table, Deposit Offer and Overdraft
Offer, theterm isused herein todenote all of them collectively;
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Account Interest Rate Table - thetable ofthe Accounts’ interest rates enclosed asanappendix tothe Terms and Conditions and constituting
anintegral part thereof;

TFC - the Table of Fees and Commissions enclosed asanappendix tothese Terms and Conditions and constituting anintegral part thereof;
Non-Cash Transaction - a payment for goods and services purchased at retail and service outlets, as well as a payment made without
thephysical use oftheCiticard, including inparticular orders placed inwriting, by phone, electronically orvia the Citibank Online Electronic
Banking Service

Cash Transaction - acash deposit oracash withdrawal at ATMs, at banks, at Merchants who offer such afunctionality;

Contactless Transaction - a non-cash transaction, including a cross-border payment transaction with a Citicard or a cash transaction,
including cash deposit, cash deposit oracross-border payment transaction with aCiticard, executed using aCiticard carrying aContactless
Module at retail and service outlets equipped with a terminal and a contactless reader or in ATMs equipped with a contactless reader
orinother devices equipped with acontactless reader

Cross-border payment service - adirect debit service provided by theBank asthepayer’s provider ofpayment services where theRecipient's
provider of payment services isbased inaEuropean Union member state outside of theterritory of the Republic of Poland;

Cross-border Payment Transaction with Citicard for Non-Cash Payments - aservice consisting in making non-cash payment transactions
with adebit card inanother member state with and without physical use of the card;

Cross-border Payment Transaction with Citicard for Cash Payments - a service consisting in funds withdrawal from the consumer's
payment account, made inanother member state, using a machine that allows for making such a withdrawal or at the service provider's
outlet;

Agreement - aDeposit Product Agreement, “Konto Osobiste Citibank"” or“Konto Oszczednosciowe Citibank/Konto SuperOszczedno$ciowe
Citibank" Bank Account Agreement oranother Bank Account Agreement towhich these Terms and Conditions apply;

Citicard Agreement - an agreement constituting a separate agreement for the Customers who have not signed a Deposit Product
Agreement with theBank (referred toasthe “Citicard Agreement” insome Agreements and previous versions of the Terms and Conditions
aswell asinother documents) orapart oftheDeposit Product Agreement for the Customers who have signed aDeposit Product Agreement
with the Bank;

Deposit Product Agreement - an agreement setting forth the terms and conditions on which the Bank maintains a payment account
(the Account) orthe payment accounts (the Accounts) as well as activates and deactivates the products and services offered by the Bank
via CitiPhone Telephone Banking Service, Citibank Online Electronic Banking Service and at Branches;

Unique Identifier - the payment account number within the meaning of the Act on Payment Services inthe NRB or IBAN format oranother
unigue identifier agreed inthe Agreement and used toidentify the Recipient while executing payment transactions;

Citibank Online Electronic Banking Service - a service that provides users with online access to a payment account and allows them
tocheck the payment account balance, change thelimits onnon-cash payments and transactions made with adebit card ortosubmit any
other instructions concerning the payment account;

CitiPhone Telephone Banking Service - aservice that provides users with access toapayment account by phone via theservice provider's
infoline and allows them, in particular, to check the payment account balance or to place any other instructions concerning the payment
account;

Act onPayment Services - the Act of 19 August 2011 on Payment Services;

Caller Identification Service - afunctionality enabling identification ofthe Customer calling CitiPhone from his/her Primary Mobile Phone
onthebasis of telephone number and the CitiPhone PIN entered by the Customer;

End User - aCustomer using Citibank Online Electronic Banking Service orrequesting provision of the Citibank Online service;

Deposit - each non-cash or cash instruction, including acash deposit, that results inaninflow of funds tothe account;

Cash Deposit - aservice involving a deposit of cash into the consumer’s payment account using a machine that allows for making such
adeposit orattheservice provider's outlet;

Joint Holders - two, three or four Customers who are joint holders of asingle Account;

Statement - amonthly report onthemovements intheaccount balance and specification oftheaccount balance made available inCitibank
Online Electronic Banking Service inthe electronic format or sent inthe hardcopy format to the last correspondence address designated
by the Customer;

Issuing aPayment Card - aservice consisting intheissue of apayment card referred toin Article 2.15a of the Payment Services Act;
Issuing a certificate of payment account operated - a service where the service provider maintaining the payment account issues
acertificate specifying the details of the payment account operated for orthe services provided tothe consumer;

List of Cut-Off Hours - alist of hours specifying the moment of a Business Day after which a Payment Instruction is deemed received
onthefirst Business Day following that day; the Cut-Off Hours List constitutes anappendix tothese Terms and Conditions and anintegral
part thereof;

List of Representative Services - a list of representative services tied with the payment account, which are most typically used by
the consumers onthe domestic market, for which atleast one service provider operating inthe Republic of Poland charges afee; the List
ispublished inthe form of aregulation by acompetent minister;

Withdrawal - each non-cash and cash instruction, including acash withdrawal, that results inanoutflow of funds from theaccount (debiting
theaccount);

Cash Withdrawal - aservice involving awithdrawal of cash from the consumer’s payment account using amachine that allows for making
such awithdrawal or attheservice provider's outlet;

100) 3D Secure - the method of confirmation of the Payment Instructions executed by means of a Debit Card without its physical use via

101)

the Internet, consisting in the Customer providing a 3D Secure Password (for MasterCard Debit Cards - under the name of MasterCard
SecureCode) received atthe Primary Mobile Phone Number;

Payment Instruction - adeclaration by the Customer or Recipient addressed to the Bank containing aninstruction to execute a payment
transaction;

102) Standing Order - a service initiated by the payer consisting in a cyclical transfer of funds in a pre-determined amount from the payer's

payment account totherecipient's payment account;

103) Specification of Fees - aspecification offees and charges charged by theBank for services tied with thepayment account; thespecification

includes theinformation ontheinterest rate applicable tothe funds inthe payment account and the total interest amount due for agiven
period; the specification isprovided tothe Customer free of charge atleast once acalendar year inaform agreed with the Customer;
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Section Il. DEPOSIT PRODUCT AGREEMENT
Para. 2. DEPOSIT PRODUCT AGREEMENT

The Customer and the Bank may sign asingle individual Deposit Product Agreement which constitutes the basis for the Customer’s use

of the Bank's products and services listed inthe Deposit Product Confirmation as well as other products and services offered by the Bank

and activated by the Customer during theterm of the Deposit Product Agreement.

Where a Customer for whom the Bank already maintains anindividual Personal Account or Savings Account concludes a Deposit Product

Agreement with the Bank, the conclusion of the Deposit Product Agreement shall be tantamount, subject tosubpara. 25 of this paragraph,

totheprovisions oftheDeposit Product Agreement superseding all provisions ofindividual agreements concluded hitherto by the Customer

with the Bank; inparticular, this applies to: “Konto Osobiste Citibank” Bank Account Agreement, “Konto OszczednoS$ciowe Citibank"/“Konto

SuperOszczednosciowe Citibank” Bank Account Agreement or Citicard Agreement, together with all amendments and additions tothose

agreements. All service and product settings (including bank account numbers and Identification Codes) shall remain unchanged.

The Agreement may be signed following delivery of the documents and information confirming the identity of the person applying for

the signing of the Agreement that are designated by the Bank. The Bank may request the Customer to provide additional documents and

information required for the performance of the obligations arising under the Act of1 March 2018 on Counteracting Money Laundering and

Terrorism Financing.

Prior to entering into the Deposit Product Agreement, the Bank shall provide the Customer, in adequate advance, with the fee document,

inkeeping with the Payment Services Act. The Bank shall provide the Customer with the fee document also inthe case ofachange inthefee

charged for aservice specified onthelist of representative services.

Prior to opening apayment account with basic features for the Customer, the Bank may check, via the central repository of accounts kept

by Krajowa Izba Rozliczeniowa S.A. [National Clearing House] whether or not the Customer already holds another payment account that

enables him or her tomake transactions referred toin Para. 11 of the Terms and Conditions and that ismaintained by aprovider of payment

services inthe Republic of Poland.

Upon the signing of the Deposit Product Agreement, the Customer shall receive a Deposit Product Confirmation including the list of all

products and services that:

a) Were maintained for the Customer by the Bank under the agreements concluded before the date of signing of the Deposit Product
Agreement and for which individual agreements are tobereplaced with the Deposit Product Agreement; and

b) Were activated upon thesigning of the Deposit Product Agreement, subject tosubpara. 6 below.

ACustomer who signs aDeposit Product Agreement with theBank shall sign aCustomer Data Form that constitutes anappendix totheDeposit

Product Agreement and includes the Personal Data submitted by the Customer to the Bank. The Customer shall be obliged to provide

the Bank with his orher true Personal Data. The Customer’s personal data shall beused by the Bank for the purpose of communication with

the Customer, including identification, correspondence delivery, authorization and any other activities that may be required to perform

the Deposit Product Agreement.

A Customer who signs aDeposit Product Agreement shall have an Account opened pursuant toanagreement concluded before thesigning

ofthe Deposit Product Agreement oractivated pursuant tothe Deposit Product Agreement. Inthe event that aDeposit Product Agreement

issigned outside aBranch, the Account shall be activated after the Deposit Product Agreement isdelivered tothe Bank inthe mode defined

in subpara. 11 letter d) below. If the Customer makes any amendments or additions to the Deposit Product Agreement, the Account shall

be activated after the Bank receives and signs the Deposit Product Agreement in the wording incorporating such changes made by

the Customer and accepted by the Bank.

Throughout theterm ofthe Deposit Product Agreement, the Customer shall hold atall times atleast one Account under the Deposit Product

Agreement inquestion.

Under the Deposit Product Agreement:

a) TheCustomer may use the products and services indicated inthe Deposit Product Confirmation;

b) TheCustomer may activate additional products and services within thescope set forth inthese Terms and Conditions and subsequently
make use of thesoactivated products and services; or

¢) TheCustomer may deactivate the products and services used under the Deposit Product Agreement.

Subject tothe provisions of Para. 11 of the Terms and Conditions setting forth the terms and conditions of maintaining a payment account

being the payment account with basic features, all provisions of these Terms and Conditions shall apply intheir entirety to the individual

products and services indicated intheDeposit Product Confirmation and totheproducts and services activated during theterm oftheDeposit

Product Agreement.

Under the Deposit Product Agreement, the Customer shall be granted access to the CitiPhone Telephone Banking Service and Citibank

Online Electronic Banking Service which are the channels of communication with the Bank.

A Customer who has signed a Deposit Product Agreement may during its term activate the following products and services at a Bank

Branch aswell asvia Citibank Online Electronic Banking Service and CitiPhone Telephone Banking Service:

a) Personal Account;

b) Savings Accounts;

¢) Term Deposits;

d) Issue of Citicard payment card;

e) Other products and services offered by the Bank and made available to the Customers under the Deposit Product Agreement with
the proviso that only the products set forth initem c) may be activated within the scope of Citi Mobile.

Product orservice activation shall become effective upon confirmation by the Bank. Such confirmation shall be effected asfollows:

a) For an activation effected at a Branch - through the drawing up of a Deposit Product Confirmation indicating the activated product
orservice inthelist of all products orservices held by the Customer;

b) For an activation effected via Citibank Online - through a confirmation of activation of the product or service in question being made
available via Citibank Online;

¢) For an activation effected via CitiPhone - by reading aloud to the Customer a confirmation of activation of the product or service
inquestion; or

d) For aDeposit Product Agreement signed outside aBranch - after the Bank verifies the documents signed by the Customer, inthe form
of a SMS and/or email message sent to the Primary Mobile Telephone Number and/or Primary Electronic Mail Address indicated by
the Customer.

Confirmation of aproduct orservice activation effected pursuant tosubpara. 11 of this paragraph shall be deemed an update tothe Deposit

Product Confirmation.
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. Irrespective of the manner in which the agreement has been concluded, the Customer shall have the right to withdraw completely from

the Deposit Product Agreement within fourteen (14) days of its signing by submitting a written representation at a Branch or sending

it to the Bank's registered address. In such case, the parties shall return to one other everything they received at the time of signing

of the Agreement and the Bank shall retain the right to the remuneration for the services performed during that period consistently with

the TFC. The Customer may withdraw from the agreement within the scope concerning the issue of a payment card; such a withdrawal

ispossible within 14 days from thefirst receipt ofthepayment card under that agreement, unless the Customer made apayment transaction

using that card.

The Customer shall have theright toterminate the Deposit Product Agreement subject toaone-month notice without stating thereasons

for such termination by:

a) Submitting awritten notice of termination of the Agreement ataBank's Branch;

b) SendingtotheBank's registered address awritten notice oftermination; where doubts arise astotheauthenticity ofthenotice submitted,
the Bank reserves theright toconfirm itby phone;

¢) Submitting anotice of termination via CitiPhone Telephone Banking Service after the Customer's identity has been verified; or

d) Submitting anotice of termination via Citibank Online (except for Citi Mobile).

. Intheevent ofthe Customer's death, the provisions of Para. 4 subpara. 11 and 12 of the Terms and Conditions (if the deceased Customer was

aJoint Holder ofthe Account) and of Para. 31 of the Terms and Conditions shall apply.

. Thedissolution of the Deposit Product Agreement orits expiry shall result inautomatic deactivation of all products and services provided

under that Agreement unless theapplicable laws and regulations stipulate otherwise.

For the valid reasons listed in para. 28 subpara. 3 orif the Bank decides to discontinue offering a given product or service orinthe event
of changes to the Bank's IT systems affecting provision of the services and products offered by the Bank, the Bank may deactivate
the individual services covered by the Deposit Product Agreement, effective two (2) months after the relevant representation is made.
If such a deactivation results in closure of all Accounts maintained for the Customer, such arepresentation shall be tantamount to giving
notice of termination of the Deposit Product Agreement.

. The Customer may within ten (10) days of the activation date deactivate with immediate effect a product or service activated under

the Deposit Product Agreement provided that such activation was effected via Citibank Online Electronic Banking Service orvia CitiPhone
Telephone Banking Service. Achange inPersonal Account type isnot deemed activation ordeactivation of aproduct orservice.

. TheCustomer may deactivate individual products and services covered by the Deposit Product Agreement; such deactivation shall become

effective one (1) month after therelevant representation ismade oratanearlier date, subject tothe Bank's consent. Moreover, a Customer

may deactivate theproduct orservice inquestioninevery case inwhich these Terms and Conditions orapplicable laws provide for apossibility

of giving notice of termination of the agreement concerning the product or service in question. If such deactivation results in the closure
of all Accounts maintained for the Customer orloss of access tothe Account via Citibank Online Electronic Banking Service and CitiPhone

Telephone Banking Service, such arepresentation shall be tantamount to giving notice of termination of the Deposit Product Agreement.

A Customer's representation concerning deactivation of a product or service may be submitted via CitiPhone Telephone Banking Service

and Citibank Online Electronic Banking Service (except for Citi Mobile) orinwriting.

With respect to the consequences of deactivation indicated in the subparagraphs above, the provisions of the Terms and Conditions

concerning termination of the agreements concerning individual products and services shall apply, with the exception of deactivation

with immediate effect which shall be tantamount to the Customer withdrawing from the agreement concerning the product or service
inquestion.

TheBank shall make arepresentation concerning termination of the Deposit Product Agreement ordeactivation of individual products and

services exclusively inwriting.

A Deposit Product Agreement may be signed as ajoint agreement between the Bank and two, three or four Joint Holders (“Joint Deposit

Product Agreement”). The same Joint Holders may sign only one Joint Deposit Product Agreement.

Inthe case of aJoint Deposit Product Agreement:

a) With respect tothejoint character of the products and services provided under the Deposit Product Agreement, the provisions of these
Terms and Conditions concerning joint products and services (i.e. the Personal Account, Savings Accounts) shall apply, in particular
with regard tothescope ofiinstructions that may be submitted by each of the Customers;

b) Each ofthe Customers shall be granted separate and independent access tothe channels of communication with the Bank;

¢) Each of the Customers shall only have theright to activate and deactivate, with effect for the remaining Customers, the products and
services that may bejoint products and services under these Terms and Conditions with the exception of Citicard, and products and
services that are linked tothejoint Account but are assigned toone of the Joint Holders. The Bank may refuse to maintain aparticular
Account or Account type asajoint account;

d) All Customers shall be required to act jointly in order to change the parties to the Agreement and to transform the Agreement into
anindividual agreement; and

e) Termination of the Agreement or withdrawal from the Agreement by one of the Customers shall be effective vis-a-vis the remaining
Customers.

Where the Joint Holders for whom the Bank already maintains ajoint Personal Account or Savings Accounts sign a Joint Deposit Product

Agreement with the Bank, the signing of the agreement shall be tantamount to the provisions of the agreement superseding all provisions

ofthejoint agreements signed hitherto between theJoint Holders and theBank having astheir object theservices covered by the Agreement,

inparticular:

- The "Konto Osobiste Citibank” Bank Account Agreement; and

- The "Konto Oszczednosciowe Citibank”/"Konto SuperOszczedno$ciowe Citibank” Bank Account Agreement together with all
amendments and additions tothose agreements.

Moreover, the Joint Deposit Product Agreement shall supersede the provisions of the agreements other than those concerning Account

maintenance signed individually by the Joint Holder with the Bank before thesigning of the Joint Deposit Product Agreement; inparticular,

this shall concern the Citicard Agreement.

Where aJoint Holder signs anumber of the Joint Deposit Product Agreements oratleast one Joint Deposit Product Agreement inaddition

to the individual Deposit Product Agreement, the provisions of the agreements other than those having as their object maintenance

of the Account signed individually by the Joint Holder before the Joint Deposit Product Agreement or Deposit Product Agreement shall
besuperseded under thefirst agreement signed with the Bank; following its expiration ordeactivation oftheproducts and services provided
thereunder, the Joint Holder may use those products and services under the Joint Deposit Product Agreement or Deposit Product

Agreement signed atalater time. All service settings (including bank account numbers and Identification Codes) shall remain unchanged,

and theproducts and services provided by theBank todate tothe Joint Holders jointly ortoone ofthe Joint Holders, subject totheprovisions

above, together with any products and services applied for atthetime of signing of the Agreement, shall beset forth inthe Deposit Product

Confirmation.



25. A Joint Deposit Product Agreement may also be signed where one of the Customers is a Minor. By signing a Joint Deposit Product
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Agreement together with a Minor, the statutory representative consents to the Minor signing a Joint Deposit Product Agreement and
disposing independently of the funds accumulated inthe Account opened under that Agreement. The provisions of para. 5 of the Terms and
Conditions shall apply totheinstructions submitted by aMinor.

Section Ill. BANK ACCOUNTS AND DEPOSITS A. ACCOUNT HOLDER
Para. 3. ACCOUNT HOLDER

TheBank may maintain apayment account (the Account) for one Customer under anindividual Agreement. Subject topara. 9.10, aCustomer
may betheholder of one Account maintained under anindividual Agreement.

Apart from signing an individual Agreement, a Customer may also be a Joint Account Holder under an Agreement signed jointly with
the other persons pursuant to para. 4 of the Terms and Conditions. A Customer may also be exclusively a Joint Holder of an Account
or Accounts without signing anindividual Agreement.

A Customer shall indicate tothe Bank his or her foreign exchange status (Resident or Non-Resident) and inform the Bank promptly of any
changes thereof.

Para. 4. JOINT ACCOUNT HOLDERS

The Bank may maintain a payment account (the Account) jointly for two, three or four persons, provided, however, that the Bank may
maintain a payment account as a Joint Account for the same Joint Account Holders. Where an Account is opened for several persons
as aJoint Account, subject tothe provisions of the Terms and Conditions each Joint Holder shall have theright toindependently dispose
of the funds in the Account. A Customer who holds a particular type of Account as an individual Account may only hold the same type
of Account asajoint Account of which he orshe isthefirst Joint Holder.

The Joint Holders shall be jointly and severally liable to the Bank for all obligations arising under the Agreement, Account balance and
banking operations involving that Account, including the consequences of execution of the instructions submitted by the Joint Holders
which result from their differing decisions.

Inorder tosign an Agreement, appoint an Attorney and transform a Joint Agreement into an Individual Agreement or a Joint Agreement
for the remaining Joint Holders, all Joint Holders shall have to submit declarations of intent simultaneously and in agreement. Revoking
anotice of termination of a Joint Agreement shall require the consent of the Joint Holder who has submitted the notice of termination
of that Joint Agreement.

Inthe case of transformation of anindividual Deposit Product Agreement into a Joint Deposit Product Agreement:

a) Allindividual Accounts maintained under therelevant Deposit Product Agreements shall betransformed into thejoint Accounts; and
b) ThePowers of Attorney established for theindividual Agreement shall become null and void.

An individual Deposit Product Agreement shall not be subject to transformation into a Joint Deposit Product Agreement if the Bank
maintains apayment account being aRegular Saver Account under such anagreement.

Inthe event that a Joint Deposit Product Agreement is to be signed with the Bank by the Joint Holders and the Bank has already signed,
with one of them, a“Citibank Personal Account” or “Citibank Savings Account/Citibank SuperSavings Account” Bank Account Agreement
orsuch other agreement towhich these Terms and Conditions apply, orinthe event that a Joint Deposit Product Agreement with the Bank
is to be signed by the Joint Holders for some of which the Bank has already signed joint Bank Account Agreements or “Citibank Personal
Account” or“Citibank Savings Account/Citibank SuperSavings Account” Bank Account Agreement orsuch other agreement towhich these
Terms and Conditions apply, the Joint Deposit Product Agreement shall solely cover the Account identified by the Parties to the Deposit
Product Agreement.

Each Joint Holder may terminate the Agreement at any time subject toa one-month period of notice with effect for the remaining Joint
Holders.

An Attorney may be revoked at any time by each of the Joint Holders. The Joint Holder revoking the Attorney shall be obliged to notify
the Bank thereof without delay ataBranch orvia CitiPhone Telephone Banking Service orinwriting.

All actions under the Agreement, except for the actions referred to in subpara. 3, may be performed independently by any of the Joint
Holders with effect for the remaining Joint Holders.

All Joint Holders of asingle Account shall have anidentical foreign exchange status of Residents or Non-Residents.

The death of a Joint Account Holder shall not cause the Agreement to expire; such an Agreement shall continue onthe unchanged terms
with the surviving Joint Holders. The heirs shall not become parties tothe Agreement inplace of the deceased Joint Holder.

Where there are two Joint Holders, the death of either of them shall cause the Joint Agreement tobecome anlIndividual Agreement.

Para. 5. MINOR'S ACCOUNT

The Bank may maintain apayment account for aMinor asaJoint Account with one ortwo of the Minor's statutory representatives.

Upon the death of aMinor's statutory representative or upon his or her loss of statutory representative status, the Agreement shall expire
unless the Minor's second statutory representative remains aparty tothe Agreement.

Where a Minor attains majority, he or she shall become a full Joint Account Holder together with the remaining Joint Holders, his or her
hitherto statutory representatives.

By signing an Agreement together with a Minor, the statutory representative consents to the Minor signing the Agreement and disposing
independently of the funds accumulated inthe Account opened under that Agreement.

All changes inrespect of theterms onwhich an Account ismaintained for aMinor, inparticular the changes tothe parties tothe Agreement,
changes of the type of the Account, appointment or recall of an Attorney and activation and deactivation of products and services under
aDeposit Product Agreement may only be effected upon anapplication and with the consent of the statutory representative who is party
tothe Agreement. Similarly, the Agreement shall beterminated where thenotice oftermination orrepresentation concerning thewithdrawal
issubmitted by the statutory representative who isparty tothe Agreement.

Under theDeposit Product Agreement, astatutory representative may activate ordeactivate individual products and services for thebenefit
of the Minor, inparticular Citicard.



Para. 6. ATTORNEY

The Customer may appoint an Attorney to operate the Account. The power of attorney may be granted in writing at a Branch by way
of submission of adeclaration of will by the Customer using aBank form and provision of aspecimen signature by the Attorney. Such power
of attorney shall enable the Attorney to perform all actions in connection with management of the Account and to submit theinstructions
involving the Account under the Agreement, including independent disposal of the funds accumulated in the Account and opening and
closing of the Deposits or Foreign Currency Sub-Accounts with the exception oftheright to:

a) Submit Instructions inCase of Death;

b) Grant further powers of attorney; or

¢) Dissolve, terminate oramend the Agreement.

Inthe case of the powers of attorney that are not granted inthe presence of aBank employee, the principal’s (Customer’s) signature should
be consistent with the specimen signature provided tothe Bank or officially certified or otherwise agreed upon with the Bank.

If apower of attorney was signed before aforeign notary public, it should be certified for compliance with the laws of the place of issue by
aPolish diplomatic or consular mission, unless the power of attorney was issued inacountry with whom the Republic of Poland has entered
into and ratified relevant international treaties waiving that obligation. If the power of attorney was issued in a country which is a party
tothe Hague Convention Abolishing the Requirement for Legalisation of Foreign Public Documents, it should have anapostille affixed toit.
If apower of attorney was drafted inaforeign language, it should be translated into Polish by asworn translator of the Polish language.
Subject to the scope of authorization arising from the wording of the power of attorney, the Attorney may submit instructions in person
atthe Branches orexecute transactions using the Citicard, with the exception of CitiPhone Telephone Banking Service and Citibank Online
Electronic Banking Service. Anact atlaw performed by an Attorney within thelimitations of his or her powers shall entail the consequences
directly affecting the Customer.

The Customer may give the Bank notice of the revoking of a power of attorney at any time in person, in writing at a Branch, via CitiPhone
Telephone Banking Service ordeliver such notice tothe Bank inwriting.

A Customer may apply for the Attorney tobeissued aCiticard payment card or consent tothe Attorney using aCiticard.

TheCustomer orthe Attorney may, subject tothescope ofauthorization arising from thewording ofthepower of attorney, cancel the Citicard
issued tothe Attorney at any time. The cancellation shall become effective when the Bank is notified thereof at a Branch or via CitiPhone
Telephone Banking Service.

Provisions of the Agreement and of the Terms and Conditions concerning the Customer’s rights and obligations inrespect of the payment
services provided by theBank tothe Customer shall apply accordingly totheappointed Attorney, taking into account thescope ofthegranted
power of attorney.

B. BANK ACCOUNT TYPES
Para. 7. COMMON PROVISIONS

The Bank maintains a payment account (the Account) for the Customer who has signed an Agreement with the Bank. A Customer may
submit aninstruction for an Account tobe opened upon the signing of the Deposit Product Agreement as well as before its signing or after
its signing by submitting the relevant instruction.

An Agreement between the Bank and the Customer shall be made in writing by way of both parties signing the Agreement or otherwise
as permitted by law. Where a Deposit Product Agreement has already been signed, the Customer may submit instructions to activate
anadditional Account and Foreign Currency Sub-Account via CitiPhone and Citibank Online (except for Citi Mobile) aswell asataBranch.
Depending on the Customer’s foreign exchange status, the Bank shall maintain a payment account as a Resident’s Account or a Non-
Resident’s Account for the Customer.

A Personal Account and Savings Accounts may not be used for the purposes related to the Customer’s business or professional activity
within themeaning oftheEntrepreneurs Law Act of 6 March 2018. Where aPersonal Account or Savings Accounts are used for thepurposes
related tothe Customer’s business activity, the Bank shall have theright toterminate the Agreement inwhole orinpart.

Para. 8. PERSONAL ACCOUNT

A Personal Account in PLN shall be the Customer’s primary bank account. Within the framework of the Personal Account, the Customer

shall have also theright toopen aForeign Currency Sub-Account inacurrency listed intheInterest Rate Table with aseparate bank account

number. The Customer may open at most one Foreign Currency Sub-Account per currency.

Within its range of products, the Bank maintains different types of Personal Accounts with varying functionalities and fees as indicated

inthe TFC. The Bank may render maintenance of individual types of payment accounts (Personal Accounts) contingent upon fulfilment

of the conditions set forth inthe TFC.

The Customer shall have the right to change the type of the Personal Account maintained for the Customer. For accounts with variable

interest rates, the change intheinterest rate shall occur onthe date onwhich the Personal Account type ischanged and shall correspond

to the type of the Personal Account in question. An application for a change of the Personal Account type may be submitted at a Branch,

via CitiPhone Telephone Banking Service or Citibank Online Electronic Banking Service (except for Citi Mobile). A Personal Account type

may only be changed to a Personal Account type offered by the Bank onthe day on which the Personal Account type change instruction

issubmitted.

If, during three (3) consecutive months, the Customer:

- Fails tofulfill the conditions set forth inthe TFC for free maintenance of the Personal Account type inquestion; and

- Does not keep sufficient funds inthe Account tomeet infull all due fees and commissions indicated inthe TFC for the Personal Account
type inquestion;

theBank shall have theright tonotify the Customer ofits intention tochange thetype ofthe Personal Account maintained for the Customer.

TheBank shall change the Personal Account type ifthe Customer does not fulfill theaforementioned conditions by theend ofthesecond full

calendar month following the day onwhich the notification is served. Insuch case, the Bank shall charge noadditional fees inconsideration

of the change of the Personal Account type.

ThePersonal Account type shall bechanged toaPersonal Account type currently offered by the Bank, which shall beindicated by the Bank

inthe notification sent tothe Customer.

Where the Customer fulfills thecriteria for aPersonal Account type other than that specified by the Customer, the Bank shall have theright

tosuggest that thetype of Personal Account maintained for the Customer be changed.



For each Personal Account type change, the Bank shall deliver tothe Customer the applicable TFC if the Customer has not received such
aTFC previously; the TFC shall be delivered inthe manner provided for delivery of theamendments tothese Terms and Conditions and for
TFC amendments.

Para. 9. SAVINGS ACCOUNTS

The Bank may maintain for the Customer a payment account being a Savings Account or a number of the Savings Accounts under
the Agreement. A Customer may submit an application for a Savings Account to be opened upon the signing of the Deposit Product
Agreement as well as following its signing by submitting the relevant instruction. A Customer who has not signed a Deposit Product
Agreement may open anadditional account within the framework of a Savings Account or SuperSavings Account inacurrency other than
theone held todate where the Agreement signed by the Customer provides for such option.

The Bank offers the following types of Savings Accounts: Savings Account, SuperSavings Account and Regular Saver Account. The types
ofindividual Savings Accounts differ interms of fees and functionality inthe manner set forth inthe TFC and the Interest Rate Table.

The Customer for whom the Bank maintains apayment account being aPersonal Account under aDeposit Product Agreement may submit
aninstruction tothe Bank for aRegular Saver Account tobe opened using the funds available inthe Personal Account or Foreign Currency
Sub-Account. When submitting theinstruction, the Customer shall specify the following:

a) Currency; and

b) Period for which the Regular Saver Account istobe maintained (“Maintenance Period").

Thefirst day oftheMaintenance Period shall bedeemed tobethefirst day ofthenext calendar month following thedate onwhich thebaseline
amount isdeposited, which shall beconstrued astheminimum amount required toopen aRegular Saver Account and set forth inthelInterest
Rate Table, except if the baseline amount is deposited on the first day of a calendar month the day opening the Maintenance Period shall
be the following day of that month. After the Maintenance Period has expired, the funds shall be transferred to the Personal Account
or Foreign Currency Sub-Account maintained inthe same currency as the Regular Saver Account. Where the Personal Account or Foreign
Currency Sub- Account is maintained in a currency other than the Regular Saver Account, the funds shall be transferred to the Personal
Account following conversion attheexchange rate inforce attheBank onthe Regular Saver Account's maturity date. Ifthe Customer closes
the Regular Saver Account before expiry of the Maintenance Period, the funds shall be transferred to the Personal Account or Foreign
Currency Sub-Account indicated by the Customer following conversion atthe exchange rate inforce at the Bank onthe closure date.

A Regular Saver Account inthe selected currency shall be opened upon completion of aninternal transfer order and transfer of the funds
inthe amount at least equal to the baseline amount set forth inthe Interest Rate Table have been transferred from the Personal Account
or Foreign Currency Sub-Account.

Maintenance Periods, baseline amounts, minimum monthly amounts and interest rates of the Regular Saver Account are set forth
inthe Interest Rate Table.

Minimum monthly amounts are calculated asthebalance of thetransactions executed inthe Regular Saver Account during the month.
The Customer may withdraw part of the funds from the Regular Saver Account during the Maintenance Period. Insuch case, the Bank shall
charge thefees inaccordance with the TFC.

Where the Customer submits aninstruction for aRegular Saver Account tobeopened onaday other than aBusiness Day, theRegular Saver
Account shall beopened onthefollowing Business Day. Where the Regular Saver Account maturity date falls onaday other than aBusiness
Day, the Regular Saver Account shall mature onthe following Business Day.

Where aPersonal Account agreement isterminated during the Maintenance Period, the Regular Saver Account shall beterminated as well.
For each Maintenance Period, the Customer may open one Regular Saver Account ineach currency listed inthe Interest Rate Table.

Para. 10. DEPOSIT ACCOUNT

The Customer may submit aninstruction to the Bank for a Deposit to be opened using the funds available in the Personal Account. When
submitting the instruction, the Customer shall state the currency, amount and type of Deposit as well as the term for which the Deposit
istobemaintained (“Agreement Term") and the manner inwhich interest isto be paid.

Thecurrencies, Deposit Terms, minimum amounts and Deposit interest rates offered by the Bank are set forth intheInterest Rate Table.
ATerm Deposit shall beopened upon thecompletion ofaninternal transfer order and transfer of funds from thePersonal Account (including
a Foreign Currency Sub-Account maintained in the currency in which the Deposit is being opened). After the closure or early withdrawal
of the Deposit, the funds shall be transferred back to the aforementioned Personal Account (Foreign Currency Sub-Account). Inthe event
of early withdrawal of the Deposit, the Customer may designate another Personal Account or Foreign Currency Sub-Account of which
he or she isaHolder or Joint Holder maintained inthe same currency as the Account from which the Deposit has been opened into which
thefunds are tobetransferred after the early withdrawal of the Deposit.

Deposit interest rates shall remain unchanged throughout the term of the Deposit.

Thewithdrawal offunds from aDeposit during its term shall result intermination oftheDeposit unless theterms and conditions ofthe Deposit
stipulate otherwise.

Where the Customer submits aninstruction for a Deposit to be opened on a day other than a Business Day, the Deposit shall be opened
onthefollowing Business Day.

Where the Deposit maturity date falls onaday other than aBusiness Day, the Deposit shall mature onthe following Business Day.

Unless the Customer submits adifferent instruction, the Term of the Deposit shall be extended for another Term of the same duration, and
the Interest Rate Table inforce at the renewal date shall be applicable. Unless the Customer submits a different instruction, interest shall
be added tothe funds accumulated inthe Deposit at the Deposit renewal date.

Deposits may not be opened using aSavings Account.

Para. 11. PAYMENT ACCOUNT WITH BASIC FEATURES

The Bank shall maintain payment accounts with basic features. The payment account with basic features is addressed to consumers for
whom no other provider of payment services inthe Republic of Poland maintains another payment account inthe Polish currency (Polish
zloty) that would allow for making transactions referred toinsub-para. 5 hereinbelow.

The Bank shall open the payment account with basic features pursuant to an agreement on payment account with basic features made with
theCustomer. Theagreement onthepayment account with basic features sets forth thescope towhich theprovisions ofthese Terms and Conditions
apply tothe payment account with basic features. The Bank shall open the payment account with basic features for anindefinite term.

The Bank shall open the payment account with basic features as:

a) anindividual account,



b) ajoint account within the meaning of Para. 4 of the Terms and Conditions.

Where the payment account with basic features isajoint account, each consumer who requests the opening of the payment account with

basic features must meet the conditions set out inthe Payment Services Act. TheBank shall open the payment account with basic features

for minors incompliance with therules set forth inPara. 5 of the Terms and Conditions.

The Bank shall open the payment account with basic features pursuant toanapplication made inwriting or verbally ataBranch.

As part of the payment account with basic features, the Bank allows for:

a) making deposits totheaccount, including cash deposits,

b) making cash withdrawals from theaccount atany member state, inan ATM or at aBranch, during the business hours of the Bank, using
apayment terminal if envisaged by the Agreement,

¢) making payment transactions in member states, including direct debit instructions (also one-off direct debit instructions), making
transactions with the Citicard payment card or another Payment Instrument or by making a transfer order service, a SEPA transfer
order or an FX transfer order, including standing orders, especially in machines that accept the Payment Instruments, at a Branch,
or via electronic means of access to the account; however, in the case of payment transactions made with a Citicard payment card,
the payment account with basic features also allows for making payment transactions without physical use of the Citicard and gives
the Bank the ability tosettle the payment transactions made with the Citicard.

The Bank may terminate the payment account with basic features agreement if:

a) theCustomer used thepayment account with basic features for unlawful purposes, either deliberately orasaresult ofgross negligence,

b) there are reasonable suspicions that the funds in the payment account with basic features are derived from criminal activity or are
connected tosuch anactivity,

¢) no operations, other than charging fees or accruing interest on the funds accumulated in the account, have been performed
inthe payment account with basic features for more than 24 consecutive months,

d) the Customer gave false information or concealed true information in the application for entering into the agreement on payment
account with basic features if giving true information would result intherejection of the application,

e) theCustomer stays illegally inamember state, or

f) the Customer, or any of the Joint Holders in the case of ajoint account, has entered into another payment account agreement that
allows him or her tomake transactions referred toinsub-para. 5 hereinbelow inthe Republic of Poland.

TheBank may terminate theagreement onpayment account with basic features for reasons listed insub-para. 6 ¢), e) or f) hereinabove by

giving at least two-month prior notice. The Bank may terminate the agreement on payment account with basic features for reasons listed

insub-para. 6 a), b) and d) hereinabove with immediate effect.

In the event of terminating the agreement on payment account with basic features for reasons defined in sub-para. 7 hereinabove,

the Customer shall notify the Bank how the Customer would like the Bank toreturn the funds accumulated in the basic payment account.

Where the Bank isnot given such notice, the Bank may deposit the funds from the payment account with basic features into acourt deposit

or otherwise secure the funds accumulated inthat account. The Bank shall notify the Customer, inwriting, of the manner inwhich the funds

have been safeguarded.

Section IV. BANK MONETARY SETTLEMENTS
Para. 12. GENERAL PROVISIONS

Within the framework of a Personal Account, without the need for additional activation, the Bank shall, upon the Customer’s instructions,

execute pecuniary settlements inthefollowing forms:

a) cash withdrawal or cash deposit at aspecified Branch or ATM,;

b) atransfer order, aSEPA transfer order, aninternal transfer order, and anFX transfer order;

¢) Direct debit, standing orders;

d) "“Emergency Cash" cash withdrawal service; or

e) Transactions executed using Citicard, including Cash Back and other cash withdrawals executed with intermediation of the Merchants.

Within the framework of a Savings Account, the Bank shall, on the Customer’s instructions, execute monetary settlements in the forms

referred toinsubpara. 1items a), b) and d) and also, inthe case of reqular payment of aninsurance premium towards theinsurance products

made available with the Bank's intermediation, specified on the Bank's website (www.citihandlowy.pl), also in the form defined initem c).

Such monetary settlements may not be performed in ATMs.

Within theframework of aSuperSavings Account, theBank shall, onthe Customer’s instructions, execute monetary settlements intheforms

referred toinsubpara. 1items a), b) and d) and, inthe case of regular payment of the insurance premium towards the insurance products

made available with the Bank's intermediation, specified on the Bank's website (www.citihandlowy.pl), also in the form defined initem c).

Where adirect debit orstanding order isexecuted, the provision of para. 29 subpara. 8 shall not apply. Such monetary settlements may not

be performed in ATMs.

Within the framework of aRegular Saver Account, the Bank shall, onthe Customer’s orders, execute the monetary settlements inthe forms

referred insubpara. 1items a), b) and d). Such monetary settlements may not be performed in ATMs.

TheBank may agree with the Customer other forms inwhich instructions, including Payment Instructions, will be accepted.

In order to ensure safety of the funds accumulated in the Account, the Bank may introduce security procedures with respect to each form

inwhich the Payment Instructions are submitted by the Customers. Inparticular, the Bank may require telephone confirmation of the Payment

Instructions submitted by the Customer, provided that the Customer was informed ofthat requirement atthetime of submission ofthe Payment

Instruction. In order to obtain the confirmation, the Bank forthwith contacts the Customer at the phone number indicated for contact by

the Customer. The Payment Instruction isdeemed received by the Bank upon receipt of theabove described confirmation by the Customer.

The Bank executes the Payment Instruction if there are enough funds in the Account to execute the Payment Instruction and to cover

the fee or commission due tothe Bank in consideration of execution of the Payment Instruction, the Payment Instruction does not involve

the countries or entities subject tointernational sanctions or embargoes, in particular those established by the EU, the US or the UN and,

inaddition, with respect toaPayment Instruction of atransfer order, SEPA transfer order, FX transfer order oraninternal transfer order, if:

a) TheCustomer has provided theBank with thecorrect Unique Identifier required for theinitiation orexecution ofthePayment Instruction,
and

b) TheCustomer has provided the Bank with all information required inthe Rules for Submission of Payment Instructions for theinitiation
orexecution of aPayment Instruction; and

¢) Theamount of the Payment Instruction denominated inaforeign currency isequal toor higher than asingle unit of that currency.

The Bank executes the Payment Instructions, except for direct debits and instructions executed with the use of Citicard, on the basis

ofthe Unique Identifier provided by the Customer.
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The detailed scope of the information to be provided by the Customer for the Payment Instruction to be properly initiated and executed
isdefined inthe Rules for Submission of Payment Instructions constituting anappendix tothese Terms and Conditions.

The Bank has the right to refuse execution of a Payment Instruction submitted by the Customer when the Customer has failed to fulfill
theconditions set forth inthe Agreement and the Terms and Conditions orwhere theright of refusal orobligation torefuse are provided for
inlaw.

TheBank shall have theright torefuse toexecute aPayment Instruction placed by the Customer due tothe subject matter and the purpose
of the Payment Instruction, if the payment transaction covered by the Payment Instruction gives rise to reasonable suspicions that
the Account isused for unlawful purposes or a higher risk tothe safety of payment services provided by the Bank. Cases referred tointhis
sub-para. 10 include Payment Instructions concerning the sale or purchase of cryptocurrencies, virtual currencies or property rights
of similar legal- or economic nature that give rise toahigh risk for the purchasers, including payment transactions in which the Recipient
isanentity that operates abusiness involving theprovision of services relating totheexchange of cryptocurrencies orvirtual currencies and
payment funds or between cryptocurrencies orvirtual currencies, or offers intermediation services inthat area.

In case of refusal to execute the Payment Instruction, the Bank shall inform the Customer of such refusal at the earliest opportunity
at the Branch, via CitiPhone Telephone Banking Service, via Citibank Online Electronic Banking Service, through the Recipient or with
the use of electronic communication means and, if possible, also of the reasons for therefusal and the procedure for correcting theerrors
underlying therefusal unless such notification isinadmissible under separate regulations.

. Where anincorrect posting is made inthe Account, the Bank shall have theright to correct (reverse) such aposting, also where the Bank

provided the Customer with theinformation or statement containing theincorrect balance. Insuch case, the Bank shall immediately notify
the Customer inthe statement of the correction/reversal of theincorrect posting.

Where the funds in the Account are insufficient to execute all of the Customer’s Payment Instructions that are to be executed on the day
specified by the Customer, the Bank shall first execute standing orders or Payment Instructions with afuture date for repayment ofaloan
granted by the Bank. Theremaining Payment Instructions shall be executed by the Bank inthe order of their submission.

. The Bank shall commence execution of the Customer’s authorised Payment Instruction as soon as the Bank has received the Payment

Instruction (the moment theInstruction isreceived), while taking into account the following:
a) TheBank and the Customer may agree that execution of the Payment Instruction istocommence:

i) Onaspecified day;

ii) Attheend ofaspecified period;

iii) Ontheday when the Customer places attheBank's disposal the funds required for execution of the Payment Instruction;

b) When the Payment Instruction isreceived by the Bank:

i) Onaday other than aBusiness Day; or

ii) OnaBusiness Day but after the Cut-Off Hours specified in the Cut-Off Hours List, the Customer's Payment Instruction is deemed
received by the Bank onthefirst Business Day following that day.

Where the authorisation concerns subsequent payment transactions, the withdrawal shall apply toall payment transactions that have not
been executed, unless theCustomer indicated otherwise. TheBank shall not charge the Account before thereceipt ofaPayment Instruction.
From themoment of receipt ofaPayment Instruction by the Bank, the Customer may revoke oramend such Payment Instruction solely with
theBank's consent onthe basis of aseparate statement.

When executing the Payment Instructions from the account or making deposits into the account in a currency other than the currency
of the account, all currency conversions are made based on the Bank's exchange rates valid at the time of acceptance of the Payment
Instruction by theBank. Theexchange rate isestablished onthebasis ofaverage exchange rates oftheinterbank market (Average Exchange
Rate). The Average Exchange Rate is increased by the Bank's margin. Due to volatility of the Average Exchange Rate which is beyond
the Bank's control, changes inthe exchange rate tables inforce atthe Bank are made without prior notice.

Therule described herein shall apply toCiticard transactions resulting inthecrediting of the Account, except for Citicard transactions being
thereimbursement of previously completed Citicard transactions and resulting inthe crediting of the same Account that was debited with
theinitial transaction: inthe case of those transactions, the currency buying rate or selling rate is applied, depending on the rate that was
applied totheinitial transaction debiting the Account.

The current exchange rates in force at the Bank are stated in the Exchange Rates Table which is made available to the Bank's Customers
in the form of hardcopy publications at the Branches, via Citibank Online and via CitiPhone. The information about the applied exchange
rates ispresented by theBank inthetransaction description provided intheaccount statement. For Payment Instructions above theamount
defined in the information made available together with the Exchange Rates Table, the Bank may agree with the Customer to apply
the exchange rates other than those defined inthe Exchange Rates Table.

The Payment Instruction may be executed inthe currencies defined by the Bank. Thelist of the currencies inwhich the Payment Instruction
may be executed ismade available tothe Customers atthe Branches, via Citibank Online and via CitiPhone.

Inexecuting aPayment Instruction submitted by oronbehalf of the Customer toaRecipient whose provider of payment services islocated
inthe European Economic Area, the Bank assures that theaccount of that provider iscredited with theamount of the payment transaction
not later than:

a) By theend oftheBusiness Day following thereceipt of the Payment Instruction by the Bank if the payment transaction:

(i) Ismade inthe Polish zloty orin euro and to the bank account of the provider of payment services in the territory of the Republic
of Poland;

(ii) Ismade ineuro and tothe bank account of aprovider of payment services located inanother member state;

(iii) Involves not more than one currency conversion between the euro and a currency of a member state from outside the Eurozone,
provided that therequired currency conversion ismade inagiven member state from outside the Eurozone and, inthe case of cross-
border payment transactions, provided that the cross-border transfer ismade ineuro; or

b) By theend ofthefourth Business Day following thereceipt of the Payment Instruction by the Bank inthe remaining cases.

These deadlines may be extended by another Business Day for payment transactions initiated in the hardcopy format. In the case

of payment transactions other than the ones described above, where one of the payment services providers is located in the Republic

of Poland or another member state and the other service provider is located in another country, the above deadlines shall apply with

respect tothose parts of agiven payment transactions that are effected inthe Republic of Poland orinanother member state.

Subject to Para. 12.4 hereinbelow, the Bank shall credit the Account with the amount of a payment transaction with the value date

of the business day on which the account of the Bank, as the Recipient's service provider, was credited with the amount of the payment

transaction; TheBank shall provide the Customer asthe Recipient with theamount ofthe payment transaction assoon astheBank's account

was credited with that amount if the Bank:

a) does not convert the currency, or

b) theBank converts the payment from/ to EUR to/ from the currency of amember state or the Bank converts the payment between two
currencies of member states. Theduty referred tointhe preceding sentence shall also apply to payments within the Bank.
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TheBank shall bear theburden toprove that apayment transaction was authorised and properly entered inthe system used for theservice
of payment transactions, and that it was not affected by technical breakdown orany other failure relating tothe payment service provided
by the Bank.

ASEPA Transfer Order may beeffected only iftheProviders of payment services who take part insuch aTransaction astheservice providers
of the Recipient and of the Payer operate their businesses within the Single Euro Payments Area (SEPA) orif the sole Provider of payment
services inagiven Transaction operates its business within the Single Euro Payments Area (SEPA).

Para. 13. DEPOSITS

Deposits inthe Personal Account may be made:

a) intheform ofatransfer order, a SEPA transfer order, anFX transfer order oraninternal transfer order,

b) intheform ofacash deposit attheBranches designated by theBank (thelist oftheBranches together with their location and information
about the currencies and denominations in which cash services are provided is available at the Branches, via CitiPhone Telephone
Banking Service and onthe Bank's website at: www.citihandlowy.pl); or

¢) intheform ofacash deposit attheBank's ATMs with such adeposit functionality orattheBank's cash deposit machines or cash deposit
machines of the independent operators selected by the Bank. The Bank shall make available to the Customers the list of cash deposit
machines of independent operators, together with their locations, at Branches, on the Bank's website (www.citihandlowy.pl) and via
CitiPhone Telephone Banking Service.

Deposits into the Savings Accounts can only be made inthe forms referred toinsubpara. 1items a) and b).

For cash deposits in the Personal Account made in ATMs or cash deposit machines using a Debit Card, cash deposits may only be made

in banknotes in the currency supported in a given ATM or cash deposit machine consistently with the instructions displayed in that ATM

orcash deposit machine offering the functionality inquestion. Theprovisions of para. 18 and para. 19 of the Terms and Conditions shall apply
accordingly tothe use of the Debit Card in ATMs or cash deposit machines indicated by the Bank.

Where the Bank does not convert the currency or there is a currency conversion from/ to EUR to/ from the currency of a member state

or between two currencies of member states, the cash deposit amount shall be checked and the Personal Account shall be credited with

theamount deposited:

a) immediately after thedeposit has been made for cash deposits made in ATMs of the Bank;

b) immediately after the account of the Bank as the service provider of the recipient is credited with that amount - for deposits made
incash deposit machines of theindependent operators selected by the Bank, subject tosub-para. 5 hereinbelow.

The Bank shall have theright to:

a) Withhold crediting of the funds totheaccount and retain banknotes for verification where there are reasonable suspicions concerning
authenticity of the banknotes deposited;

b) Adjust the posting made and debit the Customer’s account with the amount of the funds deposited and credited to the account
if abanknote islater identified as counterfeit orthere are suspicions concerning its authenticity;

¢) Refuse acceptance of damaged banknotes and coins inthe currencies other than PLN; or

d) Refuse acceptance of adeposit inthe Account inthe case of acash deposit linked tothe Customer’s business or professional activity;

e) Refuse acceptance ofadeposit intheaccount subject todebt collection seizure after 06:00 PM, on Saturday and Sundays and onpublic
holidays.

Thelimits onthe cash deposits made in ATMs or cash deposit machines are set forth inthe TFC.

Apayment transaction covered by aPayment Instruction of acash deposit isdeemed authorized if:

a) Ithas been confirmed with Debit Card’s PIN; or

b) When cash deposit ismade ataBranch, it has been confirmed with the Customer’s signature; or

¢) Inthecase ofuse ofadevice where transactions are initiated through insertion ofabank card and thetransaction isauthorized through
physical placement of the Debit Card inthe machine.

The Bank reserves theright to accept deposits at the indicated Branches in EUR and other foreign currencies and banknote amounts in which

cash services are provided atagiven Branch. Thelist of Branches together with their location and information about thecurrencies and banknote

amounts inwhich cash services are provided isavailable atthe Branches, onthe Bank's website (www.citihandlowy.pl) and via CitiPhone.

Para.14. CASH WITHDRAWAL

Cash withdrawals from the Personal Account may be executed:

a) InATMs;

b) AttheBranches indicated by the Bank;

¢) Using Citicard - using the Cash Back service and other cash withdrawals executed with intermediation of the Merchants.

The Bank reserves theright to execute cash withdrawals at the indicated Branches in EUR and other foreign currencies using exclusively
the denominations that are available for the purposes of providing cash services at the Branch in question. The list of Branches together
with their location and information about the currencies in which cash services are provided is available at the Branches, on the Bank's
website (www.citihandlowy.pl) and via CitiPhone.

Subject tosub-para. 2 above, inthe event that aBranch lacks certain denominations of foreign currency coin, the Bank reserves theright
to execute the withdrawal of a foreign currency amount which is not a multiple of denominations available at the Branch in question by
converting ittoPLN atthethen applicable average exchange rate of the National Bank of Poland.

The Bank may define theamount above which the Customer istonotify the Bank of the planned cash withdrawal anagreed number of days
inadvance. Theamount of withdrawal and the number of the days of the advance notice shall be stipulated inthe TFC.

Theinformation concerning cash services provided at the Branches shall be made available tothe Customer at Branches orvia CitiPhone.
Apayment transaction covered by aPayment Instruction of acash withdrawal isdeemed authorized ifit has been confirmed with Citicard PIN
orthe Customer's signature. Consent for apayment transaction may also begiven via the Recipient orvia the Recipient’s service provider.
For the limit of the ATM withdrawals made through the Accepting Parties and the ,Pay with the Card and Withdraw" service, please read
the Table of Banking Fees and Charges.

Para. 15. TRANSFER ORDER
Subject to sub-para. 5 below, the Customer shall have the right to commission to the Bank execution of transfer orders, SEPA transfer

orders, FX transfer orders and internal transfer orders inthe following manner:
a) via theCitibank Online electronic banking service,
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b) via Citi Mobile (except for thetransfer orders tothe Tax Office and domestic transfer orders inPLN executed in SORBNET system);

d) viatheCitiPhone Telephone Banking Service,

e) attheBranches indicated by the Bank onthe Bank's website (www.citihandlowy.pl); or

f) in multi-function ATMs indicated by the Bank (except for future-dated Payment Instructions; Payment Instructions commissioned
in ATMs may only be executed when the Recipient has previously been defined in CitiPhone Telephone Banking Service orataBranch).

PLN transfer orders to the accounts at banks, credit institutions, branches of credit institutions and branches of foreign banks operating

intheterritory ofthe Republic of Poland, excluding PLN domestic transfer orders of social security contributions (ZUS) and tax dues (Urzad

Skarbowy), intheamount equal toorgreater than PLN 1,000,000 shall be executed in SORBNET system only.

During the execution of a Payment Instruction under the CGT service from the Customer’s account into the account of the Recipient

maintained inacurrency other than the Payment Instruction’s currency, the Recipient's account shall becredited with anamount converted

attheexchange rate applied by the Payment Organization performing the settlements within the scope of that service.

The CGTs and Express Elixir are executed instantly, and the Recipient’s account iscredited with theamount of thetransferred funds atthetime

of submission of the Payment Instruction covering the transfer instruction. The possibility of execution of a CGT or Express Elixir depends

on the technical readiness of the Recipient's bank to accept a transfer within the scope of that service. The Bank informs the Customer

ofthe possibility toexecute aCGT or Express Elixir before accepting aPayment Instruction covering the CGT or Express Elixir instruction.

A Payment Instruction for an external FX cross-border transfer order, EUR cross-border transfer order and a PLN cross-border transfer

order may bemade according tothestandard procedure with theexecution date determined inaccordance with para.11.19 orinurgent mode,

which means that the account of the Recipient's service provider of payment services will be credited with the value date of the current

business day, provided the Payment Instruction is placed before the cut-off hour specified inthe Cut-Off Hours List. Anadditional fee shall

be charged for executing aPayment Instruction inurgent mode, inaccordance with the TFC. The urgent mode is not available for transfer

orders inEUR inthe European Economic Area.

Transfers executed by means of FotoKasa service may be commissioned tothe Bank by the Customer via Citi Mobile application.

Where aPayment Instruction being astanding order oraPayment Instruction being aPLN domestic transfer order oraPLN internal transfer

order isestablished, modified orcancelled, the Customer shall beobliged tonotify the Bank thereof not later than by theend ofthe Business

Days preceding the agreed date of commencement of execution of the Payment Instruction. The Payment Instruction shall be executed

provided that thesufficient funds are present inthe Account one Business Day ahead ofthedate set for execution ofthePayment Instruction.

In the case of a Payment Instruction submitted on a Business Day past the cut-off hour, a Payment Instruction being a standing order

oraPayment Instruction being aPLN domestic transfer order oraPLN future-dated internal transfer order, at the end of the Business Day

preceding the Business Day on which the Payment Instruction or anindividual transaction under a Payment Instruction being a standing

order istobeexecuted, theBank shall block, for technical reasons, thefunds inthe Account intheamount covered by thePayment Instruction

or individual transaction under the Payment Instruction being a standing order until execution of the Payment Instruction or individual

transaction under the Payment Instruction being astanding order.

The Bank deems the Customer has authorized execution of a Payment Instruction being a transfer order, a SEPA transfer order, an FX

transfer order or aninternal transfer order, including a transfer with a future date or a standing order, consistently with the submitted

Payment Instruction if that Payment Instruction was submitted by the Customer:

a) Inperson attheBranch, following verification ofthe Customer's identity by means ofaDebit Card and aDebit Card PIN oranidentification
document and, subsequently, confirmed with the Customer's signature;

b) Inan ATM following prior confirmation of the Customer’s identity by means of a Debit Card PIN;

¢) Via CitiPhone Telephone Banking Service according to the rules of authorization of the Payment Instructions submitted using that
Payment Instrument;

d) Via Citibank Online Electronic Banking Service consistently with therules of authorization of the Payment Instructions submitted using
that Payment Instrument.

Consent for apayment transaction may also be given via the Recipient orvia the Recipient’s service provider.

Ifthe Customer sets upaPayment Instruction being astanding order, itisdeemed that the Customer’s approval covers all future transactions

made onthebasis of the Payment Instruction.

TheBank advises that, inrespect ofinternational money transfers executed via SWIFT, theUS government administration may have access

topersonal data. TheUSauthorities have undertaken touse thepersonal data obtained from SWIFT exclusively for thepurpose of combating

terrorism, while respecting the guarantees provided for by the European personal data protection scheme set forth in Directive 95/46/EC

of the European Parliament and of the Council of 24 October 1995 onthe protection of individuals with regard tothe processing of personal

data and onthe free movement of such data.

Para. 16. DIRECT DEBIT

The Bank shall provide the Direct Debit service inPLN and the SEPA Direct Debit service.

TheBank initiates and executes aPayment Instruction involving aDirect Debit in PLN oraSEPA Direct Debit under thefollowing conditions:

a) TheCustomer has provided theinformation specified inthe Rules of Submission of Payment Instructions; and

b) TheBank holds the Customer's approval for debiting the Customer's Personal Account within the scope of the direct debit service.

The Customer may grant the approval for debiting his orher PLN Personal Account within the scope ofthe PLN Direct Debit service:

a) totheBank - ataBranch by signing anauthorization todebit the Account, via Citiphone Telephone Banking Service or Citibank Online
Electronic Banking Service (except for Citi Mobile) consistently with the rules of authorization of the Payment Instructions submitted
using those Payment Instruments;

b) totheRecipient's service provider ortothe Recipient - by signing anauthorization todebit his orher Account.

The Customer's approval for debiting his or her Personal Account within the scope of the SEPA Direct Debit service shall be granted by

signing an authorization to debit the Account and after atelephone confirmation of the Customer’s signature immediately after receipt

of theauthorization by the Bank.

The Direct Debit shall be executed by the Bank provided that the sufficient funds are present inthe Personal Account one Business Day

ahead of the date set for execution of the Payment Instruction and, in the case of SEPA Direct Debit, from the start of the day on which

the Payment Instruction is set for execution.

Submission of the consent shall be tantamount to authorization of all subsequent Payment Instructions executed within the scope

of thedirect debit service until withdrawal of the said authorization by the Customer orlapse of the authorization’s term of validity if it was

granted for adefined time period.

Therules regarding the manner and form of granting the approval shall apply until withdrawal of the approval.

Inthe case of adirect debit service, the Customer may cancel aPayment Instruction not later than by the end of aBusiness Day preceding

the date, agreed with the Bank, onwhich the Customer’s Account is debited.
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Para. 17. "/EMERGENCY CASH" SERVICE

The"Emergency Cash” service enables cash withdrawals from the Account outside theterritory ofthe Republic of Poland under exceptional
circumstances when the Debit Card issued inconnection with the Customer's Account has been stolen orlost and the Customer has noother
access tocash.

Each Customer may use the "Emergency Cash” service. The service isnot available tothe Account’s Attorneys.

Cash withdrawals may be executed at any branch of a bank belonging to Citigroup Inc., which offers the "Emergency Cash"” service.
The current list of the countries where branches of banks belonging to Citigroup Inc. offer the “Emergency Cash” service is available
ontheBank's website (www.citihandlowy.pl), at aBranch and via CitiPhone.

Theidentity of aCustomer who wishes touse the "Emergency Cash” service shall be verified inapreliminary manner onthe basis of avalid
passport.

The cash withdrawal is executed on the basis of a written application in which the Customer declares the amount of cash to be withdrawn
in US dollars (USD) and indicates the Account to be debited with the withdrawal. The withdrawal shall be executed using the indicated
Account provided there are sufficient funds inthe Account. Cash withdrawals shall always be executed inthelocal currency of the country
where theservice isprovided, tobe converted atthe buying rate then applicable atthe bank processing the withdrawal.

Apayment transaction covered by aPayment Instruction for the”Emergency Cash” isdeemed authorized ifitwas confirmed by theCustomer's
signature ontheapplication form , following verification ofthe Customer’s identity during arecorded telephone conversation with the Bank.
Where the “Emergency Cash” service is used, the Bank shall debit the Customer’'s Account with the amount equivalent to the amount
of the cash withdrawn and theamount of the commission or fee in US dollars (USD) due tothe bank processing the withdrawal or equivalent
of the amount of the cash withdrawal and amount of the commission or fee due to the bank processing the withdrawal in US dollars (USD)
converted at the buying rate then applicable at the Bank if the withdrawal is made from an Account maintained inthe currency other than
US dollar (USD).

The foreign exchange rate applicable tothe “Emergency Cash” service shall be determined by the bank executing the “Emergency Cash”
service and notified tothe Customer ahead of provision of the service.

Withdrawal limits related to the “Emergency Cash” service and the amount of fees and commissions related to this service are set forth
inthe TFC.

Para. 18 FOREIGN CURRENCY INSTRUCTION

Aforeign currency instruction shall denote aninstruction submitted by the Customer to perform atransaction of aspot conversion of abase

currency into atarget currency inthe amount indicated by the Customer, at the exchange rate selected by the Customer. The base currency

isthecurrency inwhich theCustomer holds funds intheForeign Currency Account orSubaccount indicated by theCustomer. Thetarget currency

isthe currency into which funds inthe base currency are tobe converted within the scope of execution of aforeign currency instruction.

Aforeign currency instruction may involve the following currency pairs: USDPLN, EURPLN, EURUSD, GBPPLN, CHFPLN.

A foreign currency instruction can be submitted for a defined or unspecified time period. If the exchange rate indicated by the Customer

isnot obtained, theforeign currency instruction submitted for adefined time period expires upon thelapse of period for which it had been

submitted. A foreign currency instruction submitted for an unspecified time period expires at the time the Bank receives the Customer’s

statement oncancellation of that Instruction.

The Customer may submit, amend or cancel a foreign currency instruction at a Branch or via CitiPhone Telephone Banking Service

onbusiness days from 08:00AM till 05:00PM. The Customer may cancel oramend thewording of aforeign currency instruction by thetime

ofits execution by the Bank, atthelatest.

Aforeign currency instruction shall be executed provided that the Currency Account or Sub-Account indicated by the Customer contains

the funds sufficient to cover that Instruction at the time of its execution, and provided that the Customer indicated the Foreign Currency

Account or Sub-Account kept in the target currency to be credited with the amount of the executed foreign currency instruction. When

the Customer submits aforeign currency instruction, the Bank shall block the funds inthe Customer's Account inthe amount sufficient for

execution of the foreign currency instruction.

Foreign currency instructions shall be executed onbusiness days. A foreign currency instruction is executed at thetime the exchange rate

requested by the Customer materializes.

The Bank sets the minimum amount of a foreign currency instruction. The information about the minimum amount of a foreign currency

instruction isavailable atthe Branches, via CitiPhone Telephone Banking Service and Citibank Online Electronic Banking Service.

The Customer may submit the following foreign currency instructions:

Aregular instruction executed atthe exchange rate defined intheinstruction;

b) If executed (ID) - a combination of two foreign currency instructions whereby instruction Il is considered submitted by the Customer
ifinstruction was executed beforehand;

¢) One cancels theother (OCO) - acombination oftwo foreign currency instructions whereby ifone oftheinstructions isexecuted, theother
isautomatically cancelled; thefirst instruction tobe executed isthe one whose exchange rate materializes earlier; or

d) Ifexecuted, one cancels theother (I0CO) - acombination of three instructions whereby instructions Il and lll are considered submitted
by the Customer after execution ofinstruction I; ifone oftheother foreign currency instructions (Il orlll) isexecuted thethird remaining
instruction is cancelled; and thefirst instruction tobe executed isthe one whose exchange rate materializes earlier.

Section V. PAYMENT INSTRUMENTS
Para. 19. GENERAL RULES

The Bank makes the Payment Instruments available to the Customer on the principles set forth in the Agreement and the Terms and

Conditions.

The Bank has theright toblock aPayment Instrument:

a) For objectively justified reasons linked to safety of the Payment Instrument; or

b) Inconnection with suspected unauthorized use of the Payment Instrument orintent to cause execution of an unauthorized payment
transaction; or

¢) Inthe case of a Payment Instrument linked to use of the Customer’s credit - due to the increased risk of loss of the Customer's
creditworthiness required for agiven Payment Instrument ifits use islinked tothe Customer’s use of credit.

If not prohibited under the applicable provisions of the law and not unreasonable from the safety point of view, the Bank shall immediately

inform theCustomer about theblocking ofthePayment Instrument and thereasons for such blocking, attheBranch, via CitiPhone Telephone
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Banking Service or Citibank Online Electronic Banking Service, through the Recipient or with theuse of electronic means of communication.

The Customer may contact the Bank in connection with the blocking of the Payment Instrument at the Branch, via CitiPhone or Citibank

Online, with the use of electronic means of communication and inwriting.

The Bank shall unblock the Payment Instrument or supersede it with anew one if the grounds for maintaining the blocking of the Payment

Instrument nolonger exist.

The Customer shall be obliged to store the Payment Instrument with due diligence, keep the Identification Codes strictly confidential, not

to keep the Identification Code together with the Payment Instrument and not to make the Payment Instrument, or Identification Code

available tounauthorized persons.

The Bank recommends regular changes of the Identification Codes every three months, as a minimum. The Identification Code shall

be changed without delay if the suspicion arises that it might have been disclosed tothird parties or when using Citibank Online Electronic

Banking Service onunknown hardware For security purposes, the ldentification Codes shall constitute aunique combination of:

a) letters, digits and special characters inthe case of a Citibank Online Electronic Banking Service and Citi Mobile password; and

b) digits intheremaining cases.

The Identification Codes shall not be easy to guess by third parties, i.e. shall not contain such information as, for instance, a telephone

number, name, surname, date of birth or place of residence.

The Customer shall be obliged to promptly notify the Bank of a loss, theft, appropriation, unauthorized use of or unauthorized access

to the Payment Instrument the logon details or the device which the Customer uses to receive the Authorization Codes. The Customer

should promptly report that fact to the Bank via Citibank Online Electronic Banking Service (excluding Citi Mobile), CitiPhone Telephone

Banking Service at (+48) 22 692 24 84 or ataBranch sothat the Payment Instrument may be blocked or the Citicard stop-listed. The Bank

shall not charge any fee for making thereport referred tointhis sub-para. 7.

The Customer shall beliable for transactions onthe principles set forth intheapplicable provisions of thelaw, including the Act on Payment

Services.

TheCustomer shall beliable for unauthorized payment transactions uptotheequivalent of50 euros (EUR 50), tobecalculated attheaverage

exchange rate published by the National Bank of Poland (NBP) on the day of execution of the transaction if the unauthorized transaction

istheresult of:

a) Use ofaPayment Instrument lost by the Customer orstolen from the Customer; or

b) Appropriation of the Payment Instrument.

The Customer shall not be liable for unauthorized payment transactions on terms and conditions and in the amount set forth initem 9

hereinabove if:

a) the Customer was unable to determine that the Payment Instrument was lost, stolen or appropriated before making the payment
transaction, unless the Customer acted intentionally, orif

b) the loss of the Payment Instruction before the payment transaction was made resulted from an action or omission on the part
ofanemployee, agent oraBranch oftheBank oranentity providing technical services for theBank, supporting the provision of payment
services, who does not come into possession of the funds which are the subject matter of the payment transactions.

The Customer shall be liable for the full amount of unauthorized payment transactions if caused intentionally by the Customer or due

to an intentional or grossly negligent breach of at least one of the obligations envisaged in para. 18 subpara. 5 and 7 of the Terms and

Conditions; in such cases, the limitation of liability described in para. 18 subpara. 9 of the Terms and Conditions does not apply.

After making thenotification pursuant topara.18 subpara. 7 ofthe Terms and Conditions, theCustomer shall not beliable for theunauthorized

payment transactions unless the Customer intentionally caused such transactions to be executed.

Para. 20. CITICARD

TheBank may issue apayment card being aDebit Card to:

a) ACustomer after aPersonal Account has been opened; or

b) APersonal Account Attorney, atthe Customer’s request.

A payment card being a Debit Card or apayment card being a Contactless Medium shall beissued under the Citicard Agreement subject

tothe provision that the Contactless Medium can beissued only toaCustomer who isaholder of aDebit Card.

TheCiticard Agreement shall beconcluded for theterm of validity of Citicard and where the Bank fails tosubmit adeclaration that itdoes not

intend to extend the Citicard Agreement at least two (2) months ahead of its expiry, or the Customer fails to submit anotice of termination

of the Citicard Agreement at least one (1) month ahead of its expiry, the Citicard Agreement shall be deemed to have been extended for

another term. The Citicard Agreement shall expire inthe case of the Customer’s death.

TheBank informs the Customer about Citicard's validity period by displaying such information onthe Citicard or provides that information

tothe Customer onadurable medium.

The Bank serves awritten notice of its intention not to extend the Citicard Agreement at least two (2) months ahead of expiry of the term

of validity of the currently held Citicard, tothelast correspondence address indicated by the Customer.

Immediately after receiving a Citicard, the Customer shall be obliged to activate it and, in the case of a Debit Card, sign itin a permanent

manner. Citicard may be activated and given aPIN code via Citibank Online Electronic Banking Service, Citi Mobile orataBranch.

The Customer has theright touse the Citicard throughout its validity period:

a) Executing Contactless Transactions with intermediation of the Merchants displaying the MasterCard PayPass logo - in the case
of Citicards equipped with a Contactless Module; or

b) Using other functionalities whose principles of operation and availability are presented ontheBank's website (www.citihandlowy.pl), via
CitiPhone Telephone Banking Service and at Branches.

ADebit Card enables access tothe Customer’s Personal Account inthe following manner:

a) Via ATMs displaying thecard's logo;

b) By enabling execution of non-cash transactions with intermediation of the Merchants displaying the card'’s logo;

¢) By enabling execution of cash transactions with intermediation of the Merchants displaying the card's logo, including Cash Back; or d)
By enabling execution of online transactions - for the cards offering such functionality.

The Customer shall have theright to use a Debit Card throughout its term of validity displayed on the card which expires on the last day

of themonth indicated onthecard:

a) AtBranches;

b) Via CitiPhone Telephone Banking Service, by providing his or her CitiPhone PIN;

¢) Via ATMs, by entering his orher Debit Card PIN;

d) By executing non-cash transactions atretail and service outlets or cash transactions with intermediation of the Merchants, confirming
execution of atransaction with his orher signature or Debit Card PIN; or
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e) By executing non-cash transactions online without a Debit Card being physically present provided that the issued Debit Card offers
such functionality and that functionality has been activated.

The Customer may set and change Citicard PIN via Citibank Online (except for Citi Mobile), CitiPhone or at the Bank's Branches, and may

also change the Debit Card's PIN inthe Bank's ATMs and inthe selected ATMs ofthe other operators that provide such functionality. Thelist

of the Bank's ATMs together with their location is available at the Branches, on the Bank's website (www.citihandlowy.pl) and via Citibank

Online, Citi Mobile and CitiPhone.

Theamounts of transactions executed using aCiticard inforeign currencies shall be converted into thesettlement currency attheexchange

rate ofthePayment Organization and then posted inthe Account associated with the Citicard. When the currency ofthe Account associated

with the Citicard and the settlement currency differ, transaction amounts shall be settled inthe following manner:

a) For cash withdrawals from ATMs carrying the Citi or Citibank logo, transactions shall be converted from the settlement currency,
i.e. the US dollar (USD), into the currency of the Personal Account or the Foreign Currency Sub-Account associated with the Citicard
at the exchange rate in force at the Bank at the time of execution of the transaction; if the transaction currency and the currency
of the Citicard account are the same, thetransaction is posted without currency conversion;

b) For theremaining transactions, theamounts ofthetransactions shall beconverted from the settlement currency, i.e. theUSdollar (USD)
orpound sterling (GBP) for thetransactions executed inthose currencies orintheremaining cases from theeuro (EUR), into thecurrency
of the Personal Account or Foreign Currency Sub-Account associated with the Citicard at the exchange rate listed in the most recent
Currency Exchange Rate Table inforce atthe Bank onthe date onwhich thetransaction is posted.

The above exchange rates are available onthe Bank website (www.citihandlowy.pl), via CitiPhone and at Branches.

Transactions executed using a Citicard shall be posted in the Account that is associated with that Citicard at the time of execution

of thetransaction.

Cash, non-cash as well as domestic or international Cash Back transactions executed with a Citicard can be made from the account

maintained in Polish zlotys (PLN), euros (EUR), US dollars (USD) or pounds sterling (GBP) if such account is associated with that Citicard

atthetime of execution of the transaction.

The exchange rates applied by the Payment Organization for conversion of the amounts of transactions executed using a Citicard into

the settlement currency are published on the website of the Payment Organization. Website addresses of the Payment Organizations are

available onthe Bank's website (www.citihandlowy.pl), at Branches and via CitiPhone.

The transactions executed with a Citicard shall burden the Account with the currency date corresponding to the date of the posting

of the transaction within 14 days of the transaction, immediately after receipt by the Bank from the Payment Organization settling

thetransaction of the electronic documents confirming its execution.

. Until its posting, the amount of the transaction executed with a Citicard shall reduce the Account’s available balance (shall be blocked).

If, within 14 days of the transaction, the Bank does not receive from the Payment Organization settling the transaction of the electronic

documents confirming its execution, the Bank shall release the blocked funds. Where the payment transaction executed with a Citicard

isinitiated by or via the Recipient and the exact transaction amount is unknown at the time when the Customer gives his or her consent

tothepayment transaction, the Bank may block the funds inthe payer’s payment account only if the payer agreed toablockade of aspecific

amount of funds. The Bank shall release the funds blocked in the Customer’s payment account in accordance with the previous sentence

assoon astheBank receives the payment instruction and theinformation concerning the specific amount of the payment transaction.

For transactions executed using a Citicard inacurrency other than the Polish zloty, the amount of a blockade may differ from the amount

of thetransaction and theamount posted inthe Account.

The Customer shall have the right to dispose of the funds from the Personal Account using a Citicard up to the balance in the Account

associated with theCiticard, taking into account transaction and commission limits defined inthe TFC and thecommissions, ifany, collected

by ATM operators.

The Customer may receive aprintout confirming his or her submission of each instruction involving transactions effected using ATMs.

Anon-cash transaction executed with aCiticard, covered by a Payment Instruction or Cash Back is deemed authorized if it was confirmed

with a Citicard PIN or the Customer has signed the debit note with a signature matching the signature on the Debit Card. By confirming

the transaction, the Customer agrees for his Account to be debited with the amount of that transaction, together with the fees and

commissions specified inthe TFC. Inthe case of adevice where transactions are initiated through insertion of abank card, the transaction

isauthorized through physical placement of the Debit Card inthe machine.

Inthe case of aContactless Transaction:

a) Above thevalue limit, thetransaction isdeemed authorized if confirmed with the Citicard PIN or the Customer’s signature onthe debit
note matching the signature onthe Debit Card; or

b) Below the value limit, the transaction is deemed authorized at the time of provision of the Citicard data recorded in the Contactless
Module required for execution of the transaction, by approaching the Citicard to the device to enable reading of the data stored
inthe Contactless Module.

The Customer may execute remote transactions using aDebit Card, without the Debit Card being physically present, ifthis functionality has

been activated via CitiPhone Telephone Banking Service, Citibank Online Electronic Banking Service (except for Citi Mobile) orataBranch.

The Customer can submit aninstruction precluding execution of Contactless Transactions via CitiPhone Telephone Banking Service and

Citibank Online Electronic Banking Service (except for Citi Mobile).

The limits on the Contactless Transactions not requiring entry of a PIN number or affixation of the Customer’s signature outside Poland

are set by the Payment Organizations and may differ from those specified inthe Table of Transaction Limits. Thelimits onthe Transactions

referred tointhe preceding sentence are defined onthe websites of the Payment Organizations competent for agiven country.

For transactions executed remotely without physical presentation ofthe Debit Card (executed over thephone, inwriting orvia thelnternet),

the transaction shall be authorized through provision of the details of the Debit Card or the Customer, depending on the Recipient's

requirements, including the name and surname, the Identification Code, the number and expiry date of the Debit Card or CVC2 code

displayed onthe Debit Card's reverse.

TheBank shall make available tothe Customers the means of securing thetransactions executed without the physical use of the Debit Card

via theInternet inthe form of 3D Secure. The Recipient of atransaction executed without the physical use of the Debit Card via theInternet

may require that it be additionally confirmed with a3D Secure Password.

Inthe case of execution of cash transactions in ATMs other than the Bank's ATMs, non-cash and Cash Back transactions using a Citicard,

the moment of receipt of the instruction shall be deemed to be the moment of receipt by the Bank of the information (the settlement file)

concerning thetransaction from the Payment Organization

The Bank shall confirm acceptance of the notification concerning the stop-listing of the Citicard inwriting if the notification has been made

ataBranch orverbally if the notification has been made via CitiPhone Telephone Banking Service. Stop-listing the Citicard is free of charge

for the Customer.
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Once cancelled, aCiticard cannot be used todispose of the funds inthe Account orexecute cash and non-cash transactions.

Where a Citicard has been lost, stolen, renewed or replaced, the Bank may send a newly issued Citicard to the Customer to the last

correspondence address indicated by the Customer.

Citicard cancellation shall not be tantamount toanotice of termination of the Citicard Agreement.

The Customer may terminate the Citicard Agreement (which is tantamount to deactivating the Citicard under the Deposit Product

Agreement) by:

a) Submitting awritten notice of termination of the Citicard Agreement tothe Bank ataBranch;

b) By sendingtotheBank's registered address awritten notice oftermination; where doubts arise astoauthenticity ofthenotice submitted,
the Bank reserves theright toconfirm itby phone;

¢) By submitting anotice of termination via CitiPhone Telephone Banking Service after the Customer’s identity has been verified; or

d) By submitting anotice of termination via Citibank Online Electronic Banking Service (except for Citi Mobile).

The Citicard Agreement shall be dissolved upon the expiry of the one-month notice period.

TheBank shall have theright todissolve the Citicard Agreement (which istantamount todeactivating theCiticard under the Deposit Product

Agreement) subject toatwo months’ period of notice, for valid reasons, inthe case of the Customer’s failure tosettle Citicard fees.

Where aCiticard isissued toan Attorney, the provisions above shall apply accordingly.

Under the special circumstances affecting safety or stability of the systems necessary to provide the Services, the Bank can perform

maintenance work likely toimpair or prevent the Customer's use of the Services. The dates of such work and its anticipated duration shall

be published on www.citihandlowy.pl orthe Bank's other websites prior tocommencement of such work.

The Customer shall not store any unlawful content inthe systems referred toinpara. 35 above.

Para. 21. CITIBANK ONLINE INTERNET BANKING SERVICE (“CITIBANK ONLINE")

Within the scope of handling of the Account, the Customer may use the Citibank Electronic Banking Service and the Citi Mobile service.
Inorder touse theservices provided via email, the Customer must have anelectronic device connected tothelnternet that enables theuser
toread electronic mail. Citi Mobile application shall be available from AppStore and Google Play web services.

Citi Mobile isavailable intwo versions:

a) For browsers - available after entering the mobile.citibank.pl address inthe device's browser; and

b) For applications - available after downloading and installation on the device of an application customized to iOS 8.0 and higher
or Android 4.04 operating systems.

Using Citibank Online Electronic Banking Service and Citi Mobile, the Customer may inparticular:

a) Obtain information concerning account balances and operations;

b) Execute transactions inaccounts; or

¢) lIssue other instructions defined by the Bank, in particular instructions related to performance of the Deposit Product Agreement,
including instructions concerning activation and deactivation of individual products and services offered by the Bank.

Thedetailed information concerning operation ofthesystems made available via Citibank Online and Citi Mobile has been provided inrelevant

thematic sections of the website. The details of Citi Mobile application shall be found inthe Terms and Conditions of the Application made

available inthe Application and onthe Bank's website.

A Payment Instruction submitted via Citibank Online Electronic Banking Service or Citi Mobile is deemed authorized by the Customer

if the Customer has granted his approval for its execution by:

a) Logging onto Citibank Online Electronic Banking Service or Citi Mobile, providing the information defined in the Rules of Submission
ofPayment Instructions and confirming thePayment Instruction by selecting theappropriate function button used for delivering thePayment
Instruction tothe Bank - ifthe Bank does not require authorization through provision of anappropriate Authorization Code; or

b) Logging onto Citibank Online Electronic Banking Service or Citi Mobile, providing the information defined in the Rules of Submission
of Payment Instructions and confirming the Payment Instruction by selecting the appropriate function button used for delivering
the Payment Instruction tothe Bank and by entering the appropriate Authorization Code - if the Bank requires authorization through
provision of anappropriate Authorization Code.

The use of Citibank Online and Citi Mobile by the Customer shall require the use of appropriate hardware and software, including:

a) access toacomputer oranother device with the operating system supporting popular online browsers, e.g. Internet Explorer, Google
Chrome and Mozilla Firefox;

b) enablement of cookies and JavaScript type files (thedevice's configuration instruction is found on www.citihandlowy.pl website);

¢) enablement of TSL 1.0 and 1.1 protocol;

d) having Adobe Acrobat Reader 9.0 or higher software supporting PDF files installed;

e) having anlinternet connection with aminimum data transfer rate for asingle station of128kb per second; and f) having open http (80)
and https (443) ports.

Where aPayment Instruction oranother operation being executed by the Customer in Citibank Online Electronic Banking Service requires

confirmation with an Authorization Code, the Customer shall verify the data transmitted inthe SMS message containing the Authorization

Code against thedata entered in Citibank Online Electronic Banking Service.

A Customer who only holds a Savings Account as well as a Customer who has concluded a Deposit Product Agreement shall be obliged

tomaintain anactive Citibank Online Electronic Banking Service service during the entire term of the Agreement.

The Customer shall be electronically identified within Citibank Online Electronic Banking Service and Citi Mobile through entry of the user

name and password. For Citi Mobile, fingerprint identification shall also be possible onthe selected mobile devices where use of fingerprint

identification is possible.

a) Inthe case of fingerprint identification, the Customer shall be granted access to the list of accounts with balances and transaction
history.

b) any attempt atexecuting the operations other than listed inletter a) shall entail the need for entering auser password.

¢) use oftheCiti Mobile fingerprint access function shall require its activation onthedevice along with registration of thefingerprint and,
separately, activation of the function within the Citi Mobile application.

d) theBank reserves theright todisable the Fingerprint Logon function for security reasons.

The Citi Mobile Snapshot function isavailable within Citi Mobile Application onthedevices with iOS and Android operating systems. TheCiti

Mobile Snapshot function enables access tothelist of accounts with their balances and most recent operations.

a) TheCiti Mobile Snapshot function may be activated and deactivated by the user within Citi Mobile Application inthe Settings section.

b) The Citi Mobile Snapshot function envisages making the information about the accounts, their balances and transactions available
atarequest sent tothe Bank via the application without additional authentication.

¢) TheBank reserves theright todisable the Quick Preview function for security reasons.
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The manner in which Citibank Online Electronic Banking Service operates has been described in the relevant user’'s manuals available
on the website. Among other things, the manuals referred to in the previous sentence set forth detailed principles for the electronic
identification of the Customer and rules to be followed by the Customer when gaining access tothe Account via Citibank Online Electronic
Banking Service.

Theamount of the fees collected inconsideration of use of Citibank Online isdefined inthe TFC.

. For safety reasons, the Bank reserves theright to terminate the connection with the Customer after the lapse of the period specified by

the Bank from the date of performance of the last act by the Customer. The Customer gets connected with Citibank Online Electronic
Banking Service or Citi Mobile after re- logging.

. The Customer undertakes touse Citibank Online Electronic Banking Service incompliance with the applicable laws, including these Terms

and Conditions.
The Bank may supply computer programs and files which the Bank considers necessary inorder touse Citibank Online Electronic Banking
Service.

. The information about the changes to the scope of services provided within the framework of Citibank Online which do not constitute

anamendment tothe Agreement and about thedate oftheir introduction shall be made available onthewebsite orsent tothe Customer by email.

. Citibank Online Electronic Banking Service and Citi Mobile may also beused for handling other services provided by the Bank.

Where a Deposit Product Agreement is concluded, the Customer shall not be able to deactivate Citibank Online without giving notice
of termination of the entire Deposit Product Agreement.

. Any references inthese Terms and Conditions to the Citibank Online Electronic Banking Service shall be references to Citi Mobile, unless

stated otherwise.
Para. 22. CITIPHONE TELEPHONE BANKING SERVICE

Within the scope of handling of the Account, the Customer may use CitiPhone, which requires using atone dial telephone and making acall
tothenumber indicated by the Bank.

All phone conversations with the Bank's representatives may berecorded and may be used asevidence.

The Customer may set and change the CitiPhone PIN via CitiPhone.

A Payment Instruction submitted via CitiPhone Telephone Banking Service is deemed authorized by the Customer if the Customer gave
his approval via CitiPhone Telephone Banking Service for its execution by providing the number of the Debit Card or PESEL number
and by confirming it with the CitiPhone PIN, or merely with the CitiPhone PIN in a situation where the Customer has activated the Caller
Identification Service.

The Bank shall have theright toactively initiate contact with the Customer via CitiPhone Telephone Banking Service.

Theuse oftheCitiPhone Telephone Banking Service via aconsultant shall besubject toafee asper theapplicable Table of Fees and Charges,
unless the Terms and Conditions specify otherwise.

SECTION VI. SECURITY AND COMMUNICATION WITH THE BANK
Para. 23. CITIALERTS SERVICE

Within the scope of handling of the Personal Account, the Customer may use the CitiAlerts service consisting in sending text messages
as part of the SMS Alerts service consisting in sending text messages and/or electronic messages (email messages) to the Primary
Mobile Telephone Number and/or Primary Electronic Mail Address indicated by the Customer that contain the information designated by
the Customer atthetime of activation or modification of CitiAlerts service settings, including but not limited to:

a) Account balance/s;

b) Funds available intheaccount/s;

c) Deposits;

d) Selected operations intheaccount/s; and

e) Transaction authorizations.

TheCitiAlerts service may beactivated after logging into Citibank Online Electronic Banking Service (except for Citi Mobile) orattheBank's
Branches, and its settings may also be modified via Citi Mobile.

Depending onthetype of theinformation conveyed, the messages shall be sent onadaily basis orinreal time.

Themessages generated daily shall besent from Tuesdays toSaturdays (except for thedays following holidays). Themessages shall besent
not later than onthe second Business Day after the date of the operation which has caused the message tobe generated.

Themessages generated inreal time shall be sent oneach weekday following the operation which has caused the message tobe generated.
The Bank undertakes to start sending alerts on the fourth Business Day after submission by the Customer of the instruction to activate
the CitiAlerts service, atthelatest.

The CitiAlerts service may be activated for each Joint Personal Account Holder. The fee for the CitiAlerts service shall be charged for each
Joint Personal Account Holder who has anactive CitiAlerts service.

The CitiAlerts service may not be activated for an Attorney.

Theamount of the fees collected inconsideration of use of the CitiAlerts service isdefined inthe TFC.

. The fees referred to in subpara. 9 above shall be charged to the Customer’s Account on the first Business Day of the month following

the month towhich the fees relate, subject topara. 29 subpara. 9.
The Customer may renounce the CitiAlerts service at any time with the proviso that the fee due in consideration of the current calendar
month istobe collected inaccordance with subpara. 9.

. Injustified cases, the Bank shall have theright toblock access tothe CitiAlerts service, inparticular where the funds available inthe Account

referred toinsubpara. 10 are insufficient to cover the fee for the CitiAlerts service referred toinsubpara. 9.

. TheSMS Alerts aspart of CitiAlerts are provided against afee. Theamount ofthefees collected by theBank inconsideration ofuse ofthe SMS

Alerts inthis scope isdefined inthe TFC. Otherwise, the SMS Alerts service is provided free of charge.
Para. 24. COOKIES
Cookies used onthe Bank's websites donot store personal data that allow for theidentification of anInternet service user. They are used,

inter alia, tosave the User preferences, secure thewebpages orconduct marketing campaigns. Some functionalities onthe Bank's websites
will not operate, unless the User consents totheinstallation of cookies.
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Thefollowing types of Cookies are being used within the Bank systems:

a) Persistent cookies - are saved on the device used by the End User, also after the End User has left the viewed webpage. They allow
for storing and saving theinformation onthe User's preferences, such asremembering the user name (login name) while logging into
thetransactional system. Asaresult, thefield may beauto-populated during subsequent logging into theservice. By accepting that type
of the cookies, the User consents tothe storage of information of his or her device.

(i) In order to delete the user's name for Citibank Online Electronic Banking Service and on the Bank's website, please highlight
thealready saved name and select the'Delete the user’ option from the menu.

(ii) Inorder todelete theuser's name for Citi Mobile, please highlight thealready saved name and select the“Edit"” option from themenu
and click onthe “Bin" icon.

b) Session cookies - are required tomaintain proper information exchange between theserver and the Bank's services, and, thus, ensure
proper display of the contents of Citibank Online Electronic Banking Service and Citi Mobile and to allow use of the functionalities
offered by those services. Thepurpose oftheBank's storage and access tosuch information istoidentify any given session (thedialogue
between the browser and the server) and the End Users (communicating with the server atthe same time).

¢) The cookies of external entities enable external companies to analyze the information concerning the number of visits and user
behavior on the websites. However, those are not personal data that would allow for identification of a User as the Bank Customer.
The purpose of gathering and processing that type of cookies isto collect theinformation onthe profile of visitors atthe Bank's website,
their behavior, preferences and interest intheindividual products. Companies that provide analytical services for the Bank include but
are not limited to Gemius or Google. That type of cookies isnot used aspart of the systems within the Citibank Online Electronic Banking
Service and within Citi Mobile.

Management of the cookies may be modified at any time via the browser settings. Revoking consent will exclude the use of all cookies and

may affect certain system functions in the Citibank Online Electronic Banking Service; it will result in total or partial blockade of certain

system functions, such asprompting thelogin form or auto-completing the product form.

Para. 25 SECURITY

When indoubt asto authenticity orreliability of theinformation relating to correct and safe use of online payment services, the Customer

shall confirm their authenticity and reliability based ontheinformation found onthe Bank's website (https://www.online.citibank.pl/polish/

services/Bezpieczenstwo.htm) or contact CitiPhone.

When logging onto Citibank Online, the Customer shall rely onthe hardware secured with afirewall that helps protect the computer against

online attacks.

When logging onto Citibank Online and Citi Mobile, the Customer shall rely onthe hardware featuring the current versions of:

a) anti-virus software;

b) theoperating system; and

¢) internet browser.

The Customer shall not open orreply toany email messages containing arequest for provision of the personal data orIdentification Codes.

Such incidents shall bereported tothe Bank.

The Customer shall not click onany suspicious links oropen any attachments of unknown origin found inemail, SMS and MMS messages.

Neither the Bank nor its employees shall request provision of:

a) ldentification Codes;

b) CVC2 number found onthe Debit Card's reverse; or

¢) Authorization Codes.

When the Customer logs onto Citibank Online or Citi Mobile, the Bank does not request specification of the type of the phone, provision

ofthephone's number orinstallation of any software onthe Customer’s phone.

The Bank makes available on https://www.online.citibank.pl/polish/services/Bezpieczenstwo.htm website the information about the rules

of correct and safe use ofthe electronic banking services and of online payments.

TheBank communicates thecurrent information about thesafety rules that affect the Customer interms oftheprovision of payment services

by theBank, about therules of correct and safe use ofthe Citibank Online Electronic Banking Service and Citi Mobile and of online payments

as well as warnings about the major threats arising in connection with the use of online or mobile banking, or of the occurrence of safety

threats, via themessages inthe Citibank Online Electronic Banking Service made available following thelogon and onthe website specified

insub-para. 8. The Bank may additionally inform the Customer about communication of material information as part of the Citibank Online

Electronic Banking Service by sending a message to the Customer’s Primary Electronic Mail Address. The Bank shall notify the Customer

of anactual or suspected fraud via the SMS Alerts or by Phone. The Bank shall take actions toraise the Customer’s awareness of security

risks relating to the payment services; to that end, the Bank shall provide support and advice on security risks relating to the payment

services, including advice onany irregularities relating tothe security issues. The Customer may request the Bank for support and advice

via the communication channels defined insub-para. 14 hereinbelow..

Inthe event ofloss, theft, appropriation or unauthorized use of or access tothedevice (e.g.computer, tablet, phone orother similar device)

which the Customer uses to bank via Citibank Online, if there is justified suspicion that the safety of the Payment Instrument has been

violated, the Customer should promptly report that fact via CitiPhone at (+48) 22 692 24 84 or ataBranch sothat the Payment Instrument

may be blocked. Making thereport referred tointhis sub-para. 10 is free of charge for the Customer.

The Bank applies security measures relating to operational risks and the risk to the safety of the payment services provided by the Bank.

Thesecurity risk may berelated totheexistence ofinadequate orunreliable procedures orexternal events that have ormay have anadverse

effect ontheavailability, integrity and confidentiality oftheinformation- and communication systems oroftheinformation used by the Bank

toprovide payment services. Security risks include but are not limited tothe cyberattack risk orinsufficient physical risk.

Inthe event of a serious operational incident or anincident relating to the Bank's safety and security, including anICT incident which has

ormay have animpact onthe Customer's financial interests, the Bank shall:

a) notify the Customers using the payment services of the Bank of theincident without undue delay, and

b) notify the Customer of the available measures the Customer may take in order to mitigate the adverse effects of the incident and,
totheextent possible, the Bank shall take actions tomitigate the adverse effects of theincident.

The incident referred to above shall be understood as an unexpected event that has an adverse impact on the integrity, availability,

confidentiality, authenticity or continuity of payment services by the Bank or an event that is considerably likely to have such animpact,

oraseries of such events.

Depending onthenature and criticality of theincident referred to hereinabove, the Bank shall contact the Customer via:

a) theCitiPhone Telephone Banking Service,
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b) theCitibank Online Electronic Banking Service orvia the Citi Mobile,

¢) ontheBank's website (www.citihandlowy.pl).

The Bank may also use other communication channels inorder toensure effective communication with the Customer.

Upon the Customer’s request, the Bank shall notify the Customer of any unsuccessful attempts to access the Account or of any initiated
orunsuccessful attempts tomake apayment transaction via the Citibank Online Electronic Banking Service orvia the SMS Alerts service.
The Customer may lodge complaints concerning the safety of payment services provided by the Bank.

TheBank shall notify theCustomer onaregular basis ofthesecurity procedures that affect the Customer interms oftheprovision of payment
services by the Bank. The information on the security procedures are available at the website at: https://www.online.citibank.pl/polish/
services/Bezpieczenstwo.htm.

Within the scope arising from this Para. 25, the Customer shall berequired toadhere totherecommendations and information provided by
the Bank.

Para. 26. STATEMENTS AND CORRESPONDENCE

Subject totheprovisions ofthe Terms and Conditions orthe Agreement tothe contrary, all notices served under these Terms and Conditions
shall be sent by letter tothe last correspondence address indicated by the Customer or via email to the Primary Electronic Mail Address.
Anotice shall bedeemed served when itreaches the Customer inamanner enabling the Customer tolearn its contents.

The Bank shall communicate the information about the movements in the Account’s balance and the Account's balance in the form
ofamonthly Statement made available via Citibank Online Electronic Banking Service (except for Citi Mobile).

TheBank shall make the Statement intheelectronic format available via Citibank Online Citibank Online Electronic Banking Service (except
for Citi Mobile) without notification orwith the Customer’s consent and notification sent tothe Customer’s Primary Electronic Mail Address.
For aJoint Account, a Statement shall be sent or made available tothe first Joint Holder indicated inthe Agreement. Inthe event of death
of the first Joint Holder indicated in the Agreement, bank correspondence, including the monthly Account Statement, shall be sent
tothe address of the next Joint Account Holder indicated inthe Agreement.

Account balance information shall be available at the Branches, via CitiPhone Telephone Banking Service and Citibank Online Electronic
Banking Service aswell asinthe Bank's ATMs.

Onthemotion of the Customer who receives the Statement inthe electronic format, the Bank shall send anadditional hardcopy Statement
tothelast correspondence address provided by the Customer.

Thefees charged inconsideration of thehardcopy Statements are defined inthe TFC. Thefee inconsideration of ahardcopy Statement shall
be collected onthe Business Day following the day of its generation by the Bank.

The Bank undertakes to make the Statement inthe electronic format available in Citibank Online Electronic Banking Service onthe second
Business Day after theday ofits generation, atthelatest. TheBank shall inform the Customer electronically that aStatement intheelectronic
format has been made available onthesecond Business Day after thedate ofits generation, atthelatest, unless the Customer has previously
renounced from receiving the notifications.

The Bank shall provide the Customer, free of charge, with a statement of fees for services tied with the payment account and charged during
theperiod covered by thestatement offees. Inthestatement of fees, theBank shall include fees charged inrelation totheservices set out inthelist
of representative services. Where the funds inthe account bear interest, the statement of fees shall include theinformation ontheinterest rate
applied toagiven payment account and thetotal interest due for theperiod covered by thestatement offees. Where theBank provides the Credit
Line Overdraft Limit inthe payment account, the statement of fees shall include the information ontheinterest rate applicable tothe overdraft
and thetotal amount of interest charged for the Credit Line Overdraft Limit during the period covered by the statement of fees.

The Bank shall provide the Customer with the statement of fees at least once acalendar year. Inthe event of the Agreement termination,
the Bank shall provide the Customer, not later than 2 weeks from the Agreement termination date, with astatement of fees for the period
during which nostatement of fees has been prepared until the Agreement termination date.

The Bank and the Customer shall agree on the method of providing the statement of fees. Upon the consumer’s request, the Bank shall
provide the statement of fees on paper.

. Effective 1 December 2018, the Customer may demand that thefollowing free of charge information beprovided tohim orher, once amonth,

tohis orher Primary E-mail Address, inaddition tothe Account Statement referred toinsub-para. 2 hereinabove:

a) details allowing for theidentification of apayment transaction and of the Recipient, where appropriate,

b) information concerning the amount of a payment transaction in the currency in which the Customer’s payment account was debited
orinthecurrency inwhich the Payment Instruction was made,

¢) theamounts of any fees onaccount of apayment transaction and, where appropriate, their details, ortheinformation oninterest due
from the Customer,

d) the exchange rate applied by the Bank to a given payment transaction and the amount of the payment transaction upon currency
conversion if applicable,

e) thevalue date applied when debiting theaccount or the date of aPayment Instruction receipt.

Theinstruction described hereinabove shall be made via the Citibank Online Electronic Banking Service.

13. Upon the Customer’s request, the Bank shall make anadditional statement of payment transactions which shall be subject toafee.

Section VII. OVERDRAFT LIMIT CREDIT LINE
Para. 27. OVERDRAFT LIMIT CREDIT LINE

On the Customer’s motion, the Bank may sign a Credit Line Overdraft Limit Agreement for the payment account (Overdraft Agreement)
with the Customer and award the Customer a Credit Line overdraft limit that shall be made available inthe PLN Personal Account atapre-
determined amount. An Overdraft Agreement may be signed for a Personal Account which is maintained for no more than two Joint
Holders. Inthe case ofanaccount maintained for two Joint Holders, the Overdraft Agreement shall besigned by both Joint Holders who are
jointly and severally liable tothe Bank for any liabilities.

Only one Overdraft Limit Credit Line may be awarded per Personal Account. The Bank shall charge afee inthe amount defined inthe TFC
inconsideration of the Limit awarded tothe Customer.

Theinterest rate charged onthe awarded Overdraft Limit Credit Line is defined inthe Overdraft Agreement and inthe Interest Rate Table
and depends ontheamount of the awarded Limit and type of the Personal Account.

The Customer who has been awarded the Overdraft Limit Credit Line shall be obliged toregularly transfer his or her income onamonthly
basis tothe Personal Account during each settlement period defined inaccordance with subpara. 10; thetype and amount of such transfers
shall be as stipulated in the Overdraft Application. Where the amount of the transfers declared has not been defined in the Overdraft
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Agreement or Overdraft Limit Credit Line Application, the Customer shall be obliged to ensure regular monthly deposits amounting,

asaminimum, to PLN 1,000. Where the amount of interest and fees charged during the settlement period in question exceeds the amount

theCustomer isobliged toregularly deposit inthePersonal Account, the Customer shall deposit inthePersonal Account thedeclared amount

plus theinterest and fees charged, asaminimum. Where the Customer’s income isnot deposited inthe Personal Account, the Bank reserves

theright to send reminders to the Customer and to take debt collection measures with respect to the Customer. The Bank or the entities

authorized toact onbehalf of the Bank may take thefollowing measures with regard tothe Customer: letters of reminder, phone reminders

and other measures taken outside the Bank's premises.

Theawarded Overdraft Limit Credit Line enables the Customer tocontract debt from theBank when the Customer’s withdrawals ortransfers

are not covered by the positive balance of the Customer’s PLN Personal Account.

Inthecase ofanoutstanding Overdraft Limit Credit Line, each deposit made into the Personal Account shall beallocated towards repayment

oftheused Overdraft Limit Credit Line and shall enable the Customer tocontract debt again uptotheamount of theunused Overdraft Limit

Credit Line.

The Bank reserves the following order of allocation of monthly transfers to the Personal Account towards the amounts due to the Bank

inconnection with the used Overdraft Limit Credit Line:

a) Fees and commissions due;

b) Interest due ontheused Overdraft Limit Credit Line; and

¢) Awarded Overdraft Limit Credit Line.

The Customer shall be obliged tocontrol the balance of his or her debt towards the Bank and settle theliabilities arising from the Overdraft

inatimely manner.

The Customer may not exceed theamount of the awarded Limit. Where the awarded Overdraft Limit Credit Line is exceeded, the Customer

shall immediately repay the excess amount together with interest.

The Bank shall calculate interest ontheamount of the Overdraft Limit Credit Line used per calendar day onwhich debt exists intheamount

of 1/365th of the annual interest rate and 1/366th of the annual interest rate for a leap year, counting from the day on which debt

is contracted until the day preceding the repayment date. Nointerest shall be accrued where the total number of the calendar days during

which the Customer used the Overdraft Limit Credit Line in a given settlement period does not exceed seven (7) calendar days. Where

the number of the calendar days during which the Customer used the Overdraft Limit Credit Line exceeds seven (7) days, interest shall

be accrued for the entire period during which the Customer used the Overdraft Limit Credit Line inagiven settlement period. Theinterest

accrued for the settlement period in question shall be shown in the forthcoming Personal Account Statement and shall become due

asoftheStatement’s issue date. Transactions posted retroactively after thelapse ofagiven settlement period shall not change retroactively

the number of the days during which the Customer used the Overdraft Limit Credit Line during the closed settlement period but shall

be shown inthe Statement inthe following settlement period.

Theinterest, fees and commissions accrued shall be debited to the Personal Account for which the Overdraft Limit Credit Line has been

awarded. They shall reduce the available Overdraft Limit Credit Line if there are nofunds inthe Personal Account tocover them.

Theinterest charged onthe Overdraft Limit Credit Line shall be calculated atavariable rate.

The Bank shall be authorized to amend the TFC by raising fees and commissions or introducing new fees or commissions applicable

tothe Overdraft Agreement inthe event of:

a) Introduction of new services, totheextent ensuring due performance ofthe Overdraft Agreement, not prejudicial toCustomer interests
and not contributing to higher financial charges tothe Customer under the Overdraft Agreement ifthe new service isnot purchased;

b) Change inthe scope or form of the services provided so far under the Overdraft Agreement to the extent ensuring due performance
ofthe Overdraft Agreement and not prejudicial to Customer’s interests;

¢) Increase intheactual costs incurred by the Bank, i.e.

+ Costs arising from issuance of new oramendment oftheexisting recommendations, directives ordecisions oftheentities overseeing
the Bank's operations contributing to the increased costs incurred by the Bank in connection with provision of services under
the Overdraft Agreement;

Costs arising from issuance of new or amendment of generally applicable laws or guidelines of the regulatory bodies governing
performance of the Overdraft Agreement contributing to the increased costs incurred by the Bank in connection with provision
of services under the Overdraft Agreement; and
Actual costs incurred by theBank inconnection with provision of services under the Overdraft Agreement orhigher labor-intensity
of such services for which afee oracommission ischarged;
provided that achange ofany TFC item insuch case cannot be higher than 200% incomparison tothe previous rate orrepresent more than
200% ofthecost increase;
d) Inflation (increase intheConsumer Price Index) ofatleast 0.25% year-on-year, published for theprevious calendar month by theCentral

Statistical Office, provided that thechange inany TFC item insuch case cannot be higher than 200% compared totheprevious amount.

TheBank shall beauthorized towaive orreduce the fees orcommissions specified inthe TFC.

The TFC shall be amended on aquarterly basis at most, provided that inthe case of the changes arising from Items a), b), ¢) and d) above,
the change notification cannot be made later than six (6) months after the event.

The200% change limit inrelation tothe previous amount, asreferred tointheindividual items of para. 16, shall not apply tothe situations
where new items are added tothe TFC or when the previous rate amounted toPLN O.

. OntheCustomer’s motion, the Bank may change theawarded Limit. Such achange may involve anincrease ordecrease intheLimit agreed

previously between the Bank and the Customer. A change of the Overdraft Limit Credit Line may occur when the Customer possesses
certain creditworthiness defined by the Bank and has monthly receipts in the Account, as required by the Bank, in the amount declared
in the Overdraft application. The Bank shall change the Overdraft Limit Credit Line on the basis of an understanding forming an annex
to the Agreement between the Bank and the Customer (hereinafter the “Understanding”). The Bank shall charge a fee in consideration
of a change of the Overdraft Limit Credit Line as defined in the TFC. Where the interest rate of the awarded Overdraft is dependent
ontheamount of the Limit and the Customer applies for achange of the Overdraft Limit Credit Line, theinterest rate of the Overdraft shall
be changed totheinterest rate indicated inthe current Interest Rate Table for agiven type of the Personal Account and for agiven amount
ofthe Overdraft Limit Credit Line, which shall be stated inthe Understanding.

. All understandings in connection with the Overdraft Agreement must be made in writing, otherwise being null and void, with the written

format understood tomean also theformats considered by law equivalent tothewritten format, specifically theelectronic format asdefined
in Article 7 of the Banking Law of 29 August 1997, that is, the Bank's Telephone Banking Service or the Bank's Internet Banking Service.
If the form of communication via the Telephone Banking Service is changed, the Customer shall have the right to replay the recorded
telephone conversations introducing the said changes and toreceive copies of such recordings.

The provisions referred toin subpara. 15 and 16 shall apply accordingly to the understandings entered into by the Customer and the Bank
ontheBank's initiative provided that nofee ischarged in consideration of achange of the Limit.
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. TheBank may, without the Customer's consent, lower the Overdraft Limit Credit Line ifthe Customer defaults ontheterms of the overdraft

or the Customer's creditworthiness is no longer sufficient for the agreed Overdraft Limit Credit Line. The Bank shall notify the Customer
immediately of the lowering of the Limit.

. The Customer may terminate the Overdraft Agreement at any time subject to a one-month period of notice. Dissolution of the Overdraft

Agreement shall take effect upon thelapse of the one-month period of notice.

Dissolution of the Overdraft Agreement isnot subject topayment of any fees tothe Bank.

TheBank may terminate theOverdraft Agreement subject toatwo-month period ofnotice; theBank shall indicate thereason for termination
where itoccurs for the following reasons:

a) theCustomer's default onthe obligations arising from the terms of granting of the credit asdefined inthe Agreement; or

b) anegative assessment of the Customer's creditworthiness.

The notice of termination of the Overdraft Agreement shall be given by the Bank to the Customer inthe form of a statement of termination
of the Overdraft Agreement, sent tothelast correspondence address indicated by the Customer.

Termination ofthe Agreement shall betantamount totermination oftheOverdraft Agreement. TheOverdraft Agreement shall beterminated
not later than ontheday of dissolution or expiration of the Agreement, within the meaning of these Terms and Conditions.

In the event of death of one of the Joint Holders, the Overdraft Agreement shall expire. If the surviving Joint Holder wishes to keep
the Overdraft Limit Credit Line, he or she shall be obliged to submit an Overdraft application and the Bank shall decide whether or not
toaward the Overdraft Limit Credit Line onthebasis of assessment of the surviving Joint Holder's creditworthiness.

If the Customer holding an Overdraft Limit Credit Line converts an individual Deposit Product Agreement to a Joint Deposit Product
Agreement orinthe case of conversion of a Joint Deposit Product Agreement to anindividual Deposit Product Agreement, the Overdraft
Agreement shall expire. Ifthe Joint Holders orthe Customer remaining the sole Joint Holder are/isinterested insecuring anOverdraft, they
are required to submit an Overdraft Limit Credit Line application and the Bank shall decide whether or not to award the Overdraft based
onassessment of their creditworthiness.

The Bank reserves the right to make a one-time change of the date of issue of the Statements for the Personal Account to the first day
of amonth for the Customers who hold an Overdraft Limit Credit Line and have the Statement issue date set onaday other than thefirst
day of amonth.

The Bank shall immediately notify the Customer of each amendment tothe TFC and the Terms and Conditions applicable to the Overdraft
Limit Credit Line inthepayment account, not later than two (2) months ahead ofthe proposed effective date of such amendment. The Bank
shall immediately send theamended TFC and the full wording of the Terms and Conditions tothelast correspondence address indicated by
the Customer. Insuch acase, the Customer shall have theright toterminate the Overdraft Agreement before the proposed effective date
oftheamendments, without having toincur any fees, and such termination shall beeffective asoftheday onwhich the Customer was notified
of theamendment, however, not later than as of the day on which the amendments would start to be applicable. Instead of the termination
referred tointhe preceding sentence, the Customer may also object tothe proposed amendments. Insuch acase, the Overdraft Agreement
shall expire on the day preceding the effective date of the proposed amendments. The Customer shall not be charged with any fees for
objecting. If the Customer does not terminate the Overdraft Agreement or make an objection inthe manner specified above, itis deemed
that the Customer agrees toapplication of the new provisions of the Overdraft Agreement.

Article 131 para. 1 item 2 letter b), Article 131 para. 2, Article 131 para. 3 and Article 131 para. 3a of the Act on the Obligation to Defend
the Republic of Poland of 21 November 1967 shall not apply tothe Overdraft Agreement.

TheBank advises that it shall contact the Customer holding the Overdraft Limit Credit Line over the phone, via SMS oremail inthe matters
related to performance of the provisions of the Agreement at the Primary Mobile Telephone Number or Primary Electronic Mail Address
indicated tothe Bank by the Customer.

Section VIII. MISCELLANEOUS AND FINAL PROVISIONS
Para. 28. Citigold Lounge Pass Card

TheBank may issue aCitigold Lounge Pass identification Card tothe Customer.

Each holder of a Citigold Account or a Citigold Private Client Account with average monthly balance of at least PLN 300,000 is entitled
totheCitigold Lounge Pass Card. More details are available at www.citihandlowy.pl. The Bank may provide the Customers, towhom itissued
the Citigold Lounge Pass Card, with the up-to-date information about the services and privileges towhich they are entitled.

Theamount of the fees payable inconsideration of the services and privileges offered against payment has been defined inthe TFC.

Para. 29. AGREEMENT TERMINATION

Each Customer may dissolve the Agreement subject toaone-month period of notice by:

a) Submitting awritten notice of termination of the Agreement ataBank's Branch;

b) Sending totheBank's registered address awritten notice of termination; where doubts arise astoauthenticity of the notice submitted,
the Bank reserves theright toconfirm itby phone;

¢) Submitting anotice of termination via CitiPhone Telephone Banking Service after the Customer's identity has been verified; or

d) Submitting anotice of termination via Citibank Online Electronic Banking Service (except for Citi Mobile).

During the notice period, the Bank shall execute the Customer’s instructions and perform Account settlements.

The Bank shall have theright toterminate the Agreement subject toatwo months' notice for valid reasons only, inthe following cases:

a) Where nooperations have been performed involving the Account except for the periodic accrual of theinterest and debiting of the fees
orcommissions over aperiod of six (6) consecutive months;

b) Where the Customer fails to pay in full the fees or commissions due to the Bank whose amount is set forth inthe TFC over a minimum
period of three (3) consecutive months; or

¢) Performance of the Agreement by the Customer in a manner that only serves to reduce functionality of the communication channel
inquestion by deliberately reducing availability of or overloading the channel inquestion.

Where valid reasons concern only one of the Accounts maintained under the Deposit Product Agreement, the Bank’s right to terminate

the Agreement shall belimited to deactivation of the Account inquestion together with the associated products and services.

The Bank shall deliver the notice of termination to the Customer inthe form of a written notice of termination of the Agreement to the last

correspondence address indicated by the Customer.

The Agreement may also bedissolved by the parties’ mutual agreement without notice.

Upon dissolution of the Agreement, all the Bank's claims against the Customer under the Agreement arising from the events that occurred

prior todissolution of the Agreement shall become immediately due and payable.
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Where the Customer only holds a Personal Account, termination of the Agreement shall be tantamount to termination of the Citicard
Agreement or deactivation of that service pursuant to the Deposit Product Agreement. That shall not apply to the cases where another
Personal Account ismaintained for the Customer under aseparate Agreement.

Where the Customer holds aPersonal Account aswell asaSavings Account, termination ofthe Personal Account Agreement ordeactivation
of the Personal Account pursuant tothe Deposit Product Agreement shall be tantamount totermination of the Citicard Agreement.

Where the Agreement isdissolved, the Customer shall beobliged todestroy theCiticard permanently inamanner preventing its use orreturn it. Ifany
funds are accumulated inthe Account, the Customer shall submit theinstruction totransfer such funds and provide thenecessary information asper
the Payment Order Submission Instructions. Thefunds accumulated inthe Account may also be withdrawn by the Customer atthe Bank's Branch.
Dissolution of the Agreement shall not result inany fees becoming payable tothe Bank.

Termination of the Agreement shall betantamount totermination of the Overdraft Agreement.

The provisions of this paragraph shall be without prejudice topara. 2 subpara. 16 to 24 of these Terms and Conditions.

Para. 30. FEES AND COMMISSIONS (FEES)

Inconsideration oftheservices provided inconnection with the Account’s maintenance, theBank shall charge theFees set forth inthecurrent
TFC for thetype of the Account inquestion.

Where the crediting of the salary to the Account is designated as the criterion of eligibility for the exemption from or lowering of the Fee
envisaged in the TFC, it shall be understood to mean the crediting of the salary payable under an employment contract and of the other
work-related benefits or pecuniary performance under the pension ordisability insurance.

Where thesum oftheamounts credited tothe Account isdesignated asthecriterion of eligibility for theexemption from orlowering oftheFee
envisaged inthe TFC, this shall be understood to preclude the amounts credited to the Account as aresult of arelease of the Deposits and
onaccount oftheloan granted atthe Bank.

The information about the method of calculation of the average monthly balance in all accounts at the Bank shall be displayed on
www.citibank.pl website.

The monthly fee inconsideration of maintenance of the Account shall be collected during the calendar month following the month in which
the service was provided. Where the Customer holds more than one Personal Account or Savings Account, asingle Fee shall be charged
provided that the Customer isthefirst Joint Holder (Customer No. 1inthe Agreement) ofthese accounts. Thefirst Account maintenance fee
shall be collected for the third full calendar month following the opening of the Account in the case of a Citigold and Citigold Private Client
Account orfor thesecond full calendar month after the opening of the Account intheremaining cases.

The monthly fee inconsideration of maintenance of the Currency Sub-Account shall be charged starting from the first full calendar month
following its opening and shall be collected during the calendar month following the month inwhich the service was provided. The fee shall
be collected for every Currency Sub-Account.

TheCiticard monthly fee shall becollected for each Citicard issued throughout theterm ofthe Citicard Agreement. The Citicard monthly fee
shall be charged inthe Account until the end of the following calendar month.

TheBank shall make the 24-hour CitiPhone service available to Customers. AFee shall becharged inconsideration of the 24-hour CitiPhone
service onthefirst Business Day following themonth inwhich theservice was made available and, intheabsence ofthe funds inthe Account,
by theend of thefollowing calendar month. The Customer may renounce from CitiPhone service access attheBank's Branch, via CitiPhone
or Citibank Online (except for Citi Mobile).

For some operations specified inthe TFC, the Fees are settled through charging of asingle Subscription Fee inconsideration of anunlimited
number of operations during a calendar month or through charging of the Fees in consideration of individual operations. The Subscription
Fee ischarged onthefirst Business Day following the month towhich itrefers. The Customer can renounce atany time from the settlement
consisting in charging of a single Subscription Fee and opt for the charging of the Fee per operation. The Customer can once again opt
for the charging of a single Subscription Fee at any time. The Customer may select the method of settlement at a Branch, via CitiPhone
Telephone Banking Service or Citibank Online Electronic Banking Service (except for Citi Mobile).

Theremaining due Fees are charged against the Account onanongoing basis. Ifthere are nosufficient funds onthe Account, the Bank shall
collect thedue Fee once the sufficient funds have been credited tothe Account.

If the Fee is charged to a Foreign Currency Sub-Account, the Bank shall use the selling exchange rate in effect at the moment of posting
the fee toconvert the Fee tothe Sub-Account currency. The above exchange rates are available onthe Bank website (www.citihandlowy.pl),
via CitiPhone Telephone Banking Service or at Branches.

. Inthe case of payment transactions made in the Republic of Poland or in trading with member states other than the Republic of Poland,

the Customer shall incur the fees due tothe Bank under the Agreement and the Recipient shall charge fees defined inthe relevant agreement
between the Recipient and the Recipient's service provider, provided both the Bank and the Recipient's service provider or the sole provider
of that transaction operate their business inamember state (the SHA cost option). In case of other payment transactions, the Customer may
designate the entity that will cover the costs of the payment transaction by selecting either the SHA cost option orthe OUR cost option. Under
the OUR cost option, itisthe Customer who shall cover all thetransaction costs. The Customer shall berequired tocover thecosts ofthepayment
transactions referred tohereinabove, inaccordance with the cost option selected by the Customer when making the Payment Instruction.

. TheBank shall be authorized toamend the TFC, increasing the Fees orintroducing new Fees, inthe following cases:

a) Introduction of new services, tothe extent ensuring due performance of the Agreement, not prejudicial tothe Customer’s interests and
not contributing tothe Customer’s increased financial charges under the Agreement if the new service isnot purchased;

b) Change inthescope orform of services provided sofar under the Agreement, totheextent ensuring due performance ofthe Agreement
and not prejudicial tothe Customer's interests;

¢) Increase intheactual costs incurred by the Bank, i.e.

(i) costs arising from theissuance ofnew oramendment of existing recommendations, directives ordecisions oftheentities overseeing
the Bank's operations that contribute to the increased costs being incurred by the Bank in connection with provision of services
under the Agreement;

i) quidelines, applying totheperformance ofthe Agreement that contribute toanincrease inthecosts borne by theBank inconnection
with provision of the services under the Agreement;

(i) actual costs incurred by the Bank in connection with provision of services under the Agreement or higher labor-intensity of such
services inconsideration of which the Fee isbeing charged;

provided that nochange ofany TFC item insuch case ishigher than 200% incomparison totheprevious rate orrepresents more than 200%
of the cost increase;
d) inflation (increase intheConsumer Price Index) ofatleast 0.25% year-on-year, published for theprevious calendar month by the Central

Statistical Office, provided that nochange inany TFC item insuch case ishigher than 200% compared tothe previous amount. The Bank

shall beauthorized towaive orreduce the Fees specified inthe TFC.
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The TFC shall beamended onaquarterly basis at most, provided that inthe case of the changes arising from letters a), b), ¢) and d) above,
the change notification cannot be made later than six (6) months after the event.

The 200% change limit inrelation to the previous amount, asreferred toin the individual items of para. 7, shall not apply to the situations
where new items are added tothe TFC or when the previous rate amounted toPLN O.

. Inthe case of amendments tothe TFC, the Bank informs the Customer about the amendments according torules set forth inthe Terms and

Conditions, provided that the said amendments tothe TFC apply tothe Customer’s Account type.

. When theCustomer isthe Recipient ofapayment transaction, theBank makes available tothe Customer theamount of payment transaction,

less theFees specified inthe TFC. Insuch case, theBank informs the Customer inthe Statement ofthe full amount ofthepayment transaction
and of the Fees charged.

Para. 31. INTEREST AND INTEREST RATE TABLE

The funds accumulated in the Account, except for the Regular Saver Account, and the overdraft within the framework of the Overdraft

Credit Limit Line referred toin Para. 26 shall bear interest atavariable rate.

The Bank may define inthe Interest Rate Table the amount of the funds accumulated inthe Accounts above which they bear ordonot bear

interest.

Interest inthe Account shall beaccrued for theactual number of days inthe amount of:

a) 1/365th of annual interest (also during leap years) for the Accounts in PLN orinpound sterling (GBP); and

b) 1/360th of annual interest (also during leap years) for the Accounts inUS dollars (USD), euro (EUR) or Swiss francs (CHF) for each day,
beginning onthe deposit date, where this isaBusiness Day, oronthe next Business Day, until the day preceding the withdrawal;

and shall be added to the Account on a monthly basis at the end of each calendar month, subject to the provisions of subpara. 10 and 14

below.

For the Deposits opened for theterms shorter than one year, theactual number ofdays inamonth shall bedeemed toconstitute one month.

Theinterest onaDeposit shall beaccrued intheamount of:

a) 1/365th ofannual interest (also during leap years) for the Deposits in PLN orinpound sterling (GBP); and

b) 1/360th of annual interest (also during leap years) for the Deposits in US dollars (USD), euro (EUR) or Swiss francs (CHF) for each day
from thedeposit date until thepenultimate day ofthe Term ofthe Deposit; and shall beadded tothebalance oftheDeposit orthePersonal

Account onthelast day ofthe Term of the Deposit unless theterms and conditions of the Deposit stipulate otherwise.

The interest rate on the Deposits shall be determined according to the fixed interest rate in force at the Bank on the first day of the Term
of aDeposit.

Afixed interest rate shall not change during the Term of aDeposit.

For the SuperSavings Account, interest shall not be accrued for the month during which the Customer executes any transactions debited
tothe SuperSavings Account.

The Bank shall be authorized tochange theinterest rate specified inthe Interest Rate Table within four (4) months of the change of at least
one of the parameters published below, onthe following principles:

1) For theaccounts maintained in PLN:

a) Inthecase of adecrease inany of the following rates: the reference rate, the lombard rate or the deposit rate set by the Monetary
Policy Council and published by the National Bank of Poland by atleast 0.10 percentage point, the Bank shall beauthorized tolower
theinterest rate inthe Account by avalue intherange from 0.05 percentage point to 3 percentage points;

b) Inthecase of consumer price inflation (increase inprices of consumer goods and services) atthe minimum level of 0.25% year- on-
year, published for the preceding calendar month by the Central Statistical Office, the Bank shall be authorized tolower theinterest
rate inthe Account by avalue intherange from 0.05 percentage point to 3 percentage points; and

¢) Inthecase ofadecrease inany ofthefollowing parameters: interest rate charged onone-month loans inthe Polish interbank market
(IM WIBOR) or interest rate paid on one-month deposits in the Polish interbank market (IM WIBID), published inthe Reuters news
service and determined as an average for the full calendar month, by atleast 0.01 percentage point, the Bank shall be authorized
tolower theinterest rate inthe Account by avalue intherange from 0.05 percentage point to 3 percentage points;

2) For theaccounts maintained inconvertible currencies:

a) Inthecase ofadecreaseinany ofthefollowing parameters: interest rate charged onone-month loans intheLondon interbank market
(IM LIBOR), interest rate charged on one-month loans in the Eurozone (IM EURIBOR), interest rate paid on one-month deposits
inthe London interbank market (IM LIBID), interest rate paid on one-month deposits in the Eurozone (IM EURIBID), determined
asanaverage for the full calendar month, by atleast 0.001 percentage point, the Bank shall be authorized tolower theinterest rate
inthe Account by avalue intherange from 0.01 percentage point to3 percentage points.

The Bank shall be authorized to increase the interest rate in the Account specified in the Interest Rate Table. The interest rates may

be changed without prior notice provided that they are more advantageous tothe Customers.

The funds accumulated inthe Reqular Saver Account shall bear interest at:

a) Baseline interest rate accrued on a monthly basis and added to the Regular Saver Account balance once a month, at the end of each
calendar month; or

b) Bonus interest rate accrued for the month during which the minimum deposit amount conditions are fulfilled in accordance with
the Interest Rate Table and conditions concerning maintenance, on each day of a month, of the balance of the baseline amount and
theamount transferred tothe Personal Account onthefirst Business Day following expiration of the Maintenance Period of the Reqular

Saver Account.

Where aRegular Saver Account isterminated before the expiration of the Maintenance Period, nobonus interest shall be paid.

Theinterest onthe Regular Saver Account shall beaccrued intheamount of:

a) 1/365™" of annual interest (also during leap years) for Regular Saver Accounts in PLN orinpound sterling (GBP); or

b) 1/360™" of annual interest (also during leap years) for the Reqgular Saver Accounts in US dollars (USD) or euro (EUR) for each day after
the deposit date.

. The interest rate on the Regular Saver Account shall be determined according to the fixed interest rate in force at the Bank on the day

of opening of the Regular Saver Account.

The funds accumulated inthe Savings Account maintained in PLN shall bear interest atthe baseline interest rate, with theinterest payable
onthelast Business Day ofacalendar month. TheBank may offer premium, maximum orother additional interest rate, subject topublication
ofits calculation mechanism inthe Interest Rate Table.
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Para. 32. PROCEDURE INCASE OF CUSTOMER'S DEATH

Intheevent ofthe Customer’s death, the Agreement shall expire atthetime ofthe Customer’s death and, totheextent inwhich theprovisions

of the bank account agreement apply tothe Agreement, the Agreement shall be dissolved onthe day of the Customer’s death consistently

with the provisions of Article 59a of the Banking Law act. This provision shall apply with due account taken of the exceptions specified

inPara. 4 subpara. 11 and 12 and in Para. 5 subpara. 2.

Upon becoming aware oftheCustomer’s death, theBank shall discontinue cash settlements involving the Account unless theduty toperform

such settlements arises under the applicable laws and regulations.

Inthe event of the Customer’s death, the Bank shall perform the following operations using the funds accumulated inthe Account pursuant

toapplicable laws:

a) Execute the Customer’s Instruction in Case of Death;

b) Reimburse theamount expensed with respect tothe Customer’s funeral;

¢) Disburse theamounts due totheinstitutions which made deposits into the Account arising from insurance or social security payments
orremuneration received by retired persons, following the Customer’s death; and

d) Disburse theamounts due totheeligible heirs onthe principles defined by law.

The above provisions shall not apply tothe Accounts maintained for more than one Customer.

Theamount expensed with respect tothe Customer’s funeral, thesum being nogreater than thecost ofthe funerals held inaccordance with

the accepted customs inagiven community shall be paid tothe person who submits:

a) TheCustomer's abbreviated death certificate; and

b) Thebills stating theamount of the expenses incurred, made out tothe person requesting the payment.

Para. 33. INSTRUCTIONS IN CASE OF DEATH

Within the limits stipulated by the Banking Act, the Customer may submit aninstruction concerning the funds accumulated inthe Account
and interm deposit accounts inthe event of his or her death.

An Instruction in Case of Death must be drafted in writing and may be submitted for the benefit of one or more persons designated by
the Customer: the spouse, ascendants, descendants or siblings. The Instruction in Case of Death can be amended or revoked in writing by
the Customer atany time. TheInstruction in Case of Death cannot be submitted where the Account has more than one holder.

The amount of the disbursement executed on the basis of the Instruction in Case of Death shall not exceed, regardless of the number
of theinstructions submitted, twenty times the average monthly salary inthe enterprise sector, net of profit distributions, as published by
the President of the Central Statistical Office for thelast month before the Account holder's death.

If the Customer has issued more than one Instruction on Disposal of Account Savings in Case of Death and the aggregate amount
of theinstructions exceeds the limit referred to above, any instruction issued at alater date shall have priority over theinstruction issued
atanearlier date. The persons towhom, based onanInstruction on Disposal of Account Savings in Case of Death, any amounts have been
disbursed inbreach of that rule shall be obliged toreturn the same tothe heirs of the deceased holder of the Account.

Noamount disbursed onthebasis of the Instruction in Case of Death shall be part of the Account holder's estate.

Upon becoming aware ofthedeath of aCustomer who has issued anInstruction inCase of Death, the Bank shall promptly notify thepersons
designated by the Customer of the possibility of disbursement of aspecific amount.

The persons designated inthe Instruction in Case of Death referred toin subpara. 2 shall be authorized to withdraw the amounts allocated
tothem without the need to conduct inheritance proceedings, after submission of the Customer's abbreviated death certificate and other
documents required under the applicable laws.

The Customer shall be obliged to transmit tothe Bank and, as needed, update theinformation about the places and addresses of residence
of the persons designated inthe Instruction in Case of Death.

Where there isno Instruction in Case of Death, the funds accumulated inthe Account and inthe term deposit accounts shall be disbursed
totheeligible persons after the original documents confirming their right tosuch funds have been submitted and verified by the Bank.

Para. 34. COMPLAINTS

All Customer complaints concerning operation of the Account, CitiPhone, Bank’s Branches, CitiAlerts and Citibank Online as well as other

products and services offered by the Bank shall be accepted:

a) inwriting - lodged inperson atthe Bank's Branch during the Branch'’s office hours or sent tothe following address: Citi Handlowy, Biuro
Obstugi Reklamacji i Zapytan Klientow, ul. Goleszowska 6, 01-249 Warszawa;

b) verbally - by phone orinperson for therecord during the Customer's visit tothe Bank's Branch;

¢) electronically - to the Bank's e-mail address through Citibank Online after logging in via the “Contact with the bank” tab and onthe
www.citibank.pl website using the complaint form.

The current contact details enabling thelodging of complaints are available onthe Bank's website (www.citibank.pl).

TheBank informs that:

a) its activities are subject tothe supervision of the Polish Financial Supervision Authority;

b) theCustomer has theright toask the Financial Ombudsman for assistance; and

¢) the President of the Competition and Consumer Protection Office (UOKIK) is competent for all matters regarding protection
of consumers' rights.

AttheCustomer's request, theBank shall confirm thereceipt ofacomplaint inwriting orotherwise asmay beagreed upon with the Customer.

The Customer may file a complaint via an attorney who holds a power of attorney granted in writing with a notarized signature

orinthepresence ofanotary public or by the Customer atthe Bank's Branch inwriting inthe presence of the Bank's employee.

Submitting a complaint as soon as the Customer raises his or her objections will facilitate and accelerate its thorough examination by

the Bank unless the time of submission of the complaint does not affect the handling of the complaint.

The Bank may request the Customer to provide supporting information and documents if these are required to examine the complaint.

To be processed swiftly and effectively, a complaint should comprise the Customer’s name and surname, PESEL number or ID number,

description of the incident concerned, specification of the alleged deficiencies and the surname of the employee who provided service

to the Customer (or the circumstances permitting their identification), and where damage has been suffered, express statement

of the Customer’s claim on account of the identified irreqularities and the Customer’s signature consistent with the specimen signature

filed with the Bank.

Thedecision concerning the complaint shall be communicated tothe Customer without undue delay, however nolater than within 30 days

of the date of receipt of the complaint by the Bank. The decision concerning the complaint shall be communicated tothe Customer without
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undue delay, however no later than within 30 days of the date of receipt of the complaint by the Bank. As of 15 November 2018, the Bank

shall respond to complaints concerning the payment services provided by the Bank within 15 business days as of the date of receipt of such

acomplaint.

In particularly complex cases that prevent the processing of and responding to the complaint within the time limits referred toinitem 9

above, the Bank shall provide the following information tothe Customer:

a) anexplanation ofthereason for thedelay;

b) adescription of the circumstances that must be established for (the purpose of) the matter tobe processed; and

¢) theexpected date of the processing of the complaint and provision of aresponse to the complaint that shall not exceed 60 days from
thereceipt of the complaint or grievance not related to the payment services provided by the Bank or, starting 15 November 2018, 35
business days from thereceipt of acomplaint concerning payment services provided by the Bank.

Inorder tokeep thedeadlines referred toinsub-paras. 9 and 10c) hereinabove, it shall suffice that the Bank sends theresponse before their

expiry.

Inthecase ofcomplaints that are not related tothepayment services provided by theBank, theBank may respond toagrievance orcomplaint:

a) onpaper tothe Customer’s correspondence address;

b) using any other durable medium; or

¢) attheCustomer’s request - via e-mail tothe Customer's Primary Electronic Mail Address provided tothe Bank.

. Inthe case of complaints concerning the payment services provided by the Bank, the Bank shall respond to the grievances or complaints

onpaper or, upon consultation with the Customer, onany other durable medium.

Any disputes between the Customer and the Bank may be settled out of court, at the Customer’s request, pursuant to the regulations
oftheBanking Consumer Arbitration procedure by theBanking Ombudsman affiliated with the Polish Bank Association, and by theFinancial
Ombudsman on the terms set forth in the Act of 5 August 2015 on the Handling of Complaints by Financial Market Participants and
on the Financial Ombudsman, and before the arbitration court by the Polish Financial Supervision Authority, pursuant toits regulations.
Financial Ombudsman’s website. The Customer may obtain detailed information on the rules of dispute resolution by the Financial
Ombudsman or by the Banking Arbiter, as referred to hereinabove, on the websites of those entities, i.e. at www.zbp.pl for the Banking
Arbiter and at www.rf.gov.pl for the Financial Ombudsman.

Para. 35. BANK GUARANTEE FUND

Pursuant to the Act on the Bank Guarantee Fund of 14 December 1994 (BGF Act), the Bank is an undertaking covered by the mandatory
guarantee scheme for the amounts accumulated in bank accounts or arising from claims confirmed by documents issued by the Bank
inaccordance with the following principles:

a) The purpose of the mandatory fund guarantee scheme is to ensure that the guaranteed amounts are paid to the depositors
uptotheamount set forth inthe BGF Act, if not available at the Bank;

b) the object covered by the guarantees of the BGF are the funds deposited in the Bank by the depositor in personal accounts and
the depositor’'s amounts receivable resulting from other bank operations, inthe Polish currency, in EUR orinother foreign currencies
asatthedate of suspension of the Bank's operations, as confirmed by the documents bearing the depositor's name issued by the Bank,
plus theinterest due accrued until thedate onwhich the condition triggering the guarantee ismet - uptotheamount set forth inthe Act
aswell astheamounts referred toin Article 55 para.1and Article 56 para.1oftheBanking Act, provided that they have become due and
payable before the day on which the Bank's operations are suspended - up tothe amount set forth inthe Act, excluding the securities
other than those concerning solely the claims tomoney and the funds with regard towhich avalid court judgment was handed stating
that they constituted proceeds from the crime referred toin Article 299 of the Criminal Code;

¢) BGF guarantees donot cover deposits (claims against the Bank) arising from the following:

- Banking activities not confirmed by documents bearing the depositor's name issued by the Bank; and
- Activities other than banking activities.

Theclaims against anundertaking that isnot covered by theguarantee scheme shall not becovered by BGF guarantees where theBank acts

asanintermediary inconcluding anagreement with that undertaking;

d) Maximum guaranteed amount - in the case of the Bank's bankruptcy, BGF shall pay out the guaranteed amounts up to the statutory
limits; currently, the full amount of deposits uptothe PLN equivalent of EUR 100,000 isquaranteed irrespective of the currency inwhich
thedeposit isdenominated; the guaranteed amounts are disbursed inPLN following conversion of foreign currency deposits atthe NBP
exchange rate asatthe bankruptcy date;

e) The portion of deposits not covered by BGF guarantees (above EUR 100,000) constitutes the depositor’s claim against the Bank's
bankruptcy estate and may berecovered as aresult of distribution of the assets of the bankrupt Bank during bankruptcy proceedings.
Where the bankrupt Bank isacquired by another bank, the new owner shall assume its liabilities to customers;

f) A depositor considered eligible to receive a monetary performance under the BGF Act may be a natural person, legal person
oranunincorporated organizational unit provided that they have legal capacity, which are parties toanagreement concerning abank
account registered intheir name or hold claims against the Bank arising from banking activities that are confirmed by the documents
bearing their name issued by the Bank;

g) The following claims are not covered by BGF guarantees: Claims of the State Treasury and financial institutions such as domestic
and foreign banks and credit institutions, brokerage houses, pension funds, investment funds, undertakings that provide insurance
services, organizational units which are not permitted to draw up simplified balance sheets and profit and loss accounts pursuant
tothe Accounting Act, except for local and regional government authorities, the Bank's management and its major shareholders (who
hold atleast 5% of the Bank's shares).

Asapublic company, the Bank isobliged to publish quarterly financial statements that are made public by the Polish Financial Supervision

Authority and can also be found onthe www.citihandlowy.pl website.

Para. 36. MISCELLANEOUS PROVISIONS

Totheextent permitted under theapplicable laws, theBank may offset its claims onthe Customer arising from the Agreement, TFC, Interest
Rate Table orother agreements concluded by the Customer with the Bank against the Customer's claims onthe Bank.

A Customer shall beobliged toprovide correct and complete data required toensure due initiation orperformance ofaninstruction ororder
by the Bank.

The Customer shall notify the Bank of any changes to the Personal Data submitted to the Bank. Any changes to the Personal Data shall
beimmediately notified ataBranch, via CitiPhone Telephone Banking Service or Citibank Online Electronic Banking Service (except for Citi
Mobile) within the scope allowed for those services.
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The Customer shall immediately notify the Bank of the filing of a petition for bankruptcy orissuance of a decision declaring the Customer

bankrupt.

The Bank reserves the right to refuse to set up a post box address, a hotel or hostel address or an address of the Bank's Branch

asacorrespondence address.

The Bank reserves theright tocommunicate with the Customer by phone.

All phone conversations with Bank representatives may berecorded using electromagnetic media and may serve asevidence.

TheBank reserves theright tocontact the Customer by phone, text message, e-mail orelectronic message available within the framework

of Citibank Online, in particular with respect to problems arising in connection with executing the Customer’s instruction, security issues

concerning the Customer’s funds or the handling of complaints.

The Customer shall verify the balance of funds in his or her Account and where discrepancies are found, he or she shall notify the Bank

immediately via CitiPhone or at Bank Branches.

The Customer shall inform the Bank that he or she receives a retirement or disability pension from abroad on the date on which the first

transfer related tosuch apension isreceived atthelatest.

In order to ensure safety of the funds in the Personal Account or Savings Account, the Bank reserves theright torefuse execution of any

ofthe Customer's instructions where nodebit transactions have been recorded inthe Account for 360 consecutive days, with theexception

of the Bank adding the interest accrued to the amount of the funds in the Account or collecting the fees and commissions. The Bank shall

enable access tothe Personal Account or Savings Account and theexecution oftransactions after the Customer's identity has been verified

via Citibank Online (excluding Citi Mobile), at Branches or via CitiPhone.

TheBank reserves theright torestrict the Customer's ability todispose of the assets accumulated atthe Bank by:

a) Withholding atransaction;

b) Blocking anaccount; or

¢) Freezing the Customer’s assets;

in the cases provided for by applicable laws, according to the procedure and rules set forth in the Prevention of Money Laundering and

Terrorism Financing Act of 16 November 2000 and inthe Banking Act of 29 August 1997.

The funds towhich access has been restricted pursuant tosubpara. 11 above shall bear interest consistently with the provisions of para.30.

For safety reasons, the Bank may establish daily limits onthevalue, inparticular, of:

a) Transactions made via Citibank Online;

b) Transactions made in ATMs;

¢) Online transactions made without the Debit Card being physically present provided that theissued Debit Card offers such functionality;

d) Non-cash transactions executed with intermediation of the Merchants; or

e) Contactless Transactions provided that theissued Citicard offers such functionality.

Daily transaction limits are set forth inthe TFC. The Bank may also change daily transaction limits upon the Customer’s request injustified

cases.

The Bank shall collect thetaxes and other public tributes due pursuant toapplicable laws.

The Customer undertakes not tosubmit any illegal content tothe Bank via CitiPhone or Citibank Online.

Deposits and other amounts due from the Bank in any currency shall be payable exclusively at the Bank in the territory of the Republic

of Poland and the obligations arising from the Agreement or other agreements concluded by the Bank and the Customer which contain

references to the Terms and Conditions shall be subject to Polish law (including the Civil Code, Banking Act and Foreign Exchange Act

provisions).

The Bank has theright to amend unilaterally the Agreement, including the Terms and Conditions, for valid reasons only, in the following

cases:

a) Where thelaws regulating theBank's operations have been amended ornew laws have been introduced ortheinterpretation of thesaid
laws by competent authorities has changed tothe extent applicable tothe Agreement;

b) Where the scope or form of the services offered to the Customer under the Agreement concluded with the Customer have changed
ornew services have been introduced, provided that theamendment does not prejudice Customer's interests;

¢) When adapting to the modifications made to the Bank's IT systems if such modifications affect the provision of services or products
offered by the Bank and donot prejudice Customer's interests;

d) When adapting to the directives, recommendations or decisions issued by bank regulators or competent authorities with regard
toprotection of consumer rights tothe extent applicable tothe Agreement; or

e) Upon theBank's decision todiscontinue offering agiven product orservice.

Inthecase ofamendment of the provisions ofthe Agreement orappendices constituting integral part thereof, ifthe Agreement orthe Terms

and Conditions do not provide otherwise, the Bank shall send the information about the amendments being introduced to the Customer

in the hardcopy format or on another durable medium to the last correspondence address or to the last Primary Electronic Mail Address

indicated by the Customer or via Citibank Online Electronic Banking Service, not later than two months before the effective date

of the new provisions. In such a case, the Customer shall have theright to terminate the Agreement before the proposed effective date

of the amendments, without being required toincur any fees, and such termination shall be effective as of the day on which the Customer

was notified of the amendment, however, not later than as of the day on which the amendments would start to be applicable. Instead

of the termination referred to in the preceding sentence, the Customer may also object to the proposed amendments. In such a case,

the Agreement shall expire onthe day preceding the effective date of the proposed amendments. The Customer shall not be charged with

any fees for objecting. If the Customer does not terminate the Agreement or make anobjection inthe manner specified above, itisdeemed

that the Customer agrees toapplication of the new provisions of the Agreement.

In the case of an Agreement concluded by the Bank with the Joint Holders, statements of will and knowledge, including amendments

totheprovisions ofthe Agreement orits integral attachments, Statements and other correspondence shall beaddressed tothe Joint Holder

named asfirst inthe Agreement.

The Customer shall berequired toensure free space in his/her mailbox inorder toreceive messages sent by the Bank as part of the service

provided by electronic mail.

TheCustomer shall ensure that persons able toreceive electronic mail sent totheindicated address are authorized toreceive theinformation

contained inthe communications sent tothat address.

TheBank advises that theuse ofelectronic mail orinternet data transmission methods involves therisk ofunauthorized access totransmitted

dataifintercepted, modification oftransmitted data content, loss of confidentiality oftransmitted data, delays indata delivery due tofailures

orinsufficiency of thetransmission systems orother negative effects outside of the Bank's control.

The right of the Customer who has concluded a Deposit Product Agreement to terminate the Agreement applies to termination

of the Agreement in full orto deactivation of only some of the products and services affected by the amendment of the Agreement, Terms

and Conditions, TFC orthe Interest Rate Table.
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Where a Payment Instruction is made directly by the Customer, the Bank, unless it can prove that the account of the Recipient’s service

provider was credited atthedates indicated inpara. 11 subpara. 19, shall beliable towards the Customer for non-execution orundue execution

of the payment transaction unless:

a) The Customer failed to notify the Bank immediately, and in any case not later than within thirteen (13) months of the charging of his
payment account, of the stated unauthorized, non-executed orunduly executed payment transactions;

b) TheUnique Identifier provided by the Customer was incorrect; or

¢) Such non-execution or undue execution of the payment transaction was due to operation of Force Majeure or resulted from other
provisions of the law.

If liable pursuant tosub-para 25 above, the Bank shall restore the charged payment account toacondition in which it would have been had

non-execution orundue execution of the payment transaction not occurred. Where the Customer’s payment account is credited, the value

date must not belater than the debit date.

Where the account of the Recipient's service provider was credited at the dates indicated in para. 12.19, the Recipient's service provider

shall be liable towards the Recipient for non-execution or undue execution of the payment transaction. Where the Recipient's service

provider is liable pursuant to this sub-para. 27, the Recipient'’s service provider shall immediately provide the Recipient with the amount

of the payment transaction or, when the Recipient uses a payment account, the Recipient's service provider shall credit the Recipient's

payment account in order torestore it to a condition in which it would have been had non-execution or undue execution of the payment

transaction not occurred. Where the Recipient’'s payment account is credited, the value date must not be later than the value date with

which theamount would be credited had thetransaction been completed ontime.

Where the payment transaction islate, the Recipient’s provider of payment servicer shall ensure - upon therequest of the Payer’s provider

of payment services acting onbehalf of the payer - that the value date must not belater than the value date with which the amount would

be credited had thetransaction been completed properly.

Where apayment transaction isinitiated by orvia the Customer asthe Recipient, the Bank asthe Recipient's service provider shall beliable

towards the Customer for the correct transfer of the payment transaction initiated by or via the Customer, in keeping with the Terms and

Conditions, subject to the cases referred toin para. 25 a)-c) hereinabove. Where the Bank bears liability pursuant to this sub-paragraph,

the Bank shall immediately re-send the Payment Instruction of the Payer's service provider. Where the Bank transfers the Payment

Instruction with adelay, the Account shall be credited with theamount of the Payment Instruction with avalue date that must not be later

than the value date with which the Account would have been credited had the transaction been performed properly. The Payer's service

provider shall notify the Bank of thedelay inthetransfer of the Payment Instruction.

Subject tothecases referred toinpara. 25 a)-c) hereinabove, theBank shall beliable towards theCustomer astheRecipient for non-execution

orundue execution of apayment transaction ifthe Bank breaches its duty toensure that the cash deposit tothe Account, made atthe Bank

in the Account currency, was made available in the Account immediately upon the receipt of the funds but not later than on the same

business day, and toensure that thevalue date of such adeposit isassigned atthetime ofthedeposit, ifthedeposit ismade by anentity who

isaconsumer. Where thedeposit ismade by anentity isnot aconsumer, thefunds may bemade available inthe Account with avalue date not

later than onthe next business day following the receipt of the funds. Where the Bank bears liability referred tointhe preceding sentence,

the Bank shall make the amount of the payment transaction available to the Customer as soon as the amount is credited to the Account.

The Account shall becredited with theamount of the Payment Instruction made available tothe Customer inaccordance with the preceding

sentence, with avalue date that must not belater than thevalue date with which the Account would have been credited had thetransaction

been performed properly by the Bank.

Inthe event of an unexecuted or unduly executed payment transaction for which the Bank as the Recipient's service provider is not liable

inkeeping with sub-paras. 28 and 29 hereinabove, theliability towards the Payer shall beborne by thePayer's service provider. Insuch acase,

the Payer's service provider shall immediately return theamount of the non-executed orunduly executed payment transaction tothe Payer

or, ifthe Payer uses apayment account, theservice provider shall restore thecharged payment account toacondition inwhich itwould have

been had non-execution orundue execution of the payment transaction not occurred. The duty referred tointhe preceding sentence shall

not apply tothePayer's service provider iftheservice provider proves that theBank, asthe Recipient's service provider, received theamount

of a given payment transaction, even if that payment transaction was completed with a delay. In such a case, the Bank as the Recipient's

service provider shall credit the Account with avalue date that must not be later than the value date with which the Account would have

been credited had the payment transaction been performed properly.

Inthe case of anon-executed or unduly executed payment transaction, initiated by the Customer orinitiated by or through the Recipient,

with the exception of a Customer-initiated payment transaction in which the Unique Identifier provided by the Customer was incorrect,

the Bank, regardless of the liability incurred under the above provisions, at the request of the Customer, shall take immediate measures

totrack the payment transaction and shall notify the Customer of their result; those actions are provided free of charge for the Customer.

Inthe case of apayment transaction, inwhich the Unique Identifier provided by the Customer was incorrect, the Bank shall take immediate

measures in order to recover the amount of the payment transaction executed upon acting on the incorrect Unique Identifier, following

inparticular the procedure and therules defined inthe Payment Services Act.

If, in the Customer’s opinion, the measures taken by the Bank violate provisions of the law, the Customer shall be authorized to lodge

a complaint with the municipal or district consumer ombudsman, or with the Polish Financial Supervision Authority. The details

of the complaint procedure of the Polish Financial Supervision Authority can be found at the PFSA's website, www.knf.gov.pl.

The Customer may demand the Bank to refund the amount of the authorized payment transaction initiated by or through the Recipient,

which had already been executed, if:

a) Theexact amount of payment transaction was not defined atthetime of authorization, and

b) Theamount of the payment transaction is higher than the amount the Customer could have expected given thetype and value of prior
transactions of the Customer, provisions of the Agreement and other circumstances relevant tothe case.

The Customer isobliged to present the circumstances which prove fulfillment of the conditions referred toinsubpara. 31 above.

The Customer shall not beentitled toarefund of theamount of the payment transaction authorized by the Recipient, where:

a) TheCustomer has granted his orher approval for execution of the payment transaction directly tothe Bank; or

b) Theinformation about the upcoming payment transaction was delivered to the Customer by the Bank or the Recipient in the agreed
manner atleast four (4) weeks ahead of execution of theinstruction or was made available tothe Customer by the Bank orthe Recipient
intheagreed manner for aminimum period of four (4) weeks ahead of execution of theinstruction.

The Customer shall have an unconditional right to receive a reimbursement in respect to the Direct Debit. In such a case, the Bank shall

reimburse the full transaction amount within 10 business days asofthereceipt of arequest for reimbursement.

The Customer may apply for therefund, referred toin subpara. 29 above, within eight (8) weeks of the date of charging of the Customer's

Account.

The rules of the Bank’s liability, set forth in subpara. 25 to 34 of this paragraph, apply to the payment transactions requlated by the Act

onPayment Services.
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Whenever theTerms and Conditions refer tothe Bank's communication with the Customer using thecorrespondence address, email address
or cell phone number, those shall be construed as the last correspondence address or Primary Electronic Mail Address or Primary Mobile
Telephone Number indicated tothe Bank by the Customer.

Any disputes arising in connection with the performance of the Agreement or any other agreement to which the Terms and Conditions
apply, which have not been resolved by mutual agreement of the parties, shall be resolved by the Polish common court of competent
jurisdiction and proper venue.

If any provision of these Terms and Conditions is declared illegal or non-binding, the validity of the remaining provisions of the Terms and
Conditions shall not be affected thereby.

Inthematters not regulated by the Agreement oranother agreement which contains references tothe Terms and Conditions, the Terms and
Conditions and other provisions of laws applicable inthe territory of the Republic of Poland, in particular the Banking Act, Act on Payment
Services, the Civil Code and regulations concerning foreign exchange transactions shall apply.

During theterm ofthe Agreement, the Customer shall be authorized torequest atany time insight into the provisions of the Agreement and
information regarding the payment account and executed payment transactions inthe hardcopy format oronanother durable medium.
Incase of discrepancy between the content of the Terms and Conditions and the Agreement or another agreement to which the Terms and
Conditions apply, the parties shall be bound by the provisions of the relevant agreement.

The Terms and Conditions have been issued by the Bank pursuant to Article 109 of the Banking Act and shall be binding upon the Bank and
the Customer pursuant totheprinciples stipulated in Article 384 para. 1 ofthe Civil Code inthewording inforce asatthedate onwhich these
Terms and Conditions take effect.

The Agreement isexecuted inthe Polish language. The Bank reserves theright touse thewording of the Agreement inanother language for
information purposes. Still, the Polish language version shall always prevail. Thelanguage used for communication between the Bank and
the Customer is Polish; at the Customer’s request, the Bank may communicate with the Customer inanother language in which it provides
customer service.

Ifany Agreement uses theterm “account” or*current account”, this shall beconstrued asaspecific Account type oraForeign Currency Sub-
Account within the framework of a Personal Account, depending on the context. Where any Agreement invokes a paragraph of the Terms
and Conditions that does not exist or whose number has changed, the provisions of the Terms and Conditions that are closest in their
meaning tothe provisions deleted or modified shall apply.

These Terms and Conditions, the TFC and the Account Interest Rate Table constitute integral parts of the Agreement.

TheBank istheadministrator of the personal data. Those data are processed for the purpose of and within the scope required for provision
oftheservices offered by theBank and assurance of compliance oftheBank's operations with theapplicable laws and regulations. Providing
your personal data isvoluntary. The Bank informs about the possibility of the data contained intheinternal databases and obtained from
thegenerally accessible sources ofinformation being used within thescope permitted by law for the purpose of preparation ofacustomized
offer of a banking product and of management of customer relations. The persons to whom the data relate shall have theright to access
and correct such data, raise an objection against processing of the data for marketing purposes, as well as to withdraw their consents
todata processing granted tothe Bank under the Personal Data Protection Act. Atthe same time, the Bank informs that, consistently with
the decision of the Inspector General for the Protection of Personal Data, the Bank transmits the personal data of the persons served by
the Bank, asrequired for provision of the services, to:

- Citibank N.A. Singapore Branch with its registered address in Singapore, 8 Marina View 21-00 Asia SquareTower 1; and

- Citigroup Software Technology and Services (China) Limited, Building 1, No. 1000 Chenui Road, Shanghai, P.R. China.

The above entities act in the exclusive capacity of the entities processing the data for the purpose of offering technical support
tothe T customer service systems. The Bank assures protection of the data outsourced tothose entities within the scope of personal data
protection and banking secrecy.

51. These Terms and Conditions take effect and apply as of 8 August 2018.

Bank Handlowy w Warszawie S.A. with principal seat in Warsaw at 16 Senatorska Street, 00-923 Warsaw, entered into the register of entrepreneurs of the National Court Register maintained by the District Court for

the capital city of Warsaw, 12" Business Division of the National Court Register, under no. KRS 000 000 1538; Tax Identification Number (NIP): 526- 030-02-91, share capital amounting to PLN 522,638,400, fully paid-up.
Citi and Citi Handlowy are registered and licensed trademarks of Citigroup Inc. Citigroup and its subsidiaries have also right to other trademarks used herein.
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Appendix toBank Account Terms and Conditions
List of Cut-Off Hours

Effective asof 8 August 2018

Internal Transfer Order:

Currency Recipient atthe Bank: Cut-Off Hour
PLN, EUR and A consumer within the meaning of the Civil Code of 23 April 1964 (Journal of Laws of 1964, No. 16 item
other foreign 93, asamended, hereinafter referred to as the “Civil Code") or any other act amending or superseding 10:30PM
currencies the Civil Code.
PLN, EUR and A micro-entrepreneur within the meaning of the Act of 2 July 2004 on Freedom of Business Activity
other foreign (Journal of Laws of 2004, No. 173 item 1807), or any other act amending or superseding the Act 10:30PM
currencies onFreedom of Business Activity.
PLN An entrepreneur other than a micro-entrepreneur within the meaning of the Act of 2 July 2004
onfFreedom of Business Activity (Journal of Laws 0f 2004, No. 173 item 1807), orany other act amending 5:30PM
orsuperseding the Act onFreedom of Business Activity.
Foreign currencies | An entrepreneur other than a micro-entrepreneur within the meaning of the Act of 2 July 2004
onFreedom of Business Activity (Journal of Laws 0f2004, No. 173, item 1807), orany other act amending 2:00PM
or superseding the Act onFreedom of Business Activity.

A transfer order, adomestic transfer order in PLN, a cross-border transfer order in PLN, a SEPA transfer order, a cross-border transfer order
inEUR, anFX transfer order, anFX cross-border transfer order:

Date onwhich thetransaction isposted
intheaccount of the Payee's service
Currency Cut-off Hour . S
provider for transfers commissioned before
the cut-off time
A domestic transfer order inPLN PLN 03:30 PM D
A transfer orqer a.s part PLN 10:30 PM D
of the Express Elixir service
SEPA transfer order EUR 02:00 PM D+
Other - standard time EUR, USD, GBR, DKK, CHF, SEK, PLN, )
NOK, AUD, JPY, CAD, CZK, HUF 02:00 PM D+2
Other - urgent transfers EUR, USD 02:00 PM
PLN 01:00 PM
GBR, DKK, NOK, CAD, HUF 12:30 PM D
CHF 12:00
SEK, CZK 10:00 AM
CGT PLN and foreign currencies 10:30 PM D

D - date of the submission of the Payment Instruction for funds transfer.
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Appendix toBank Account Terms and Conditions
Rules of Submission of Payment Instructions

Effective as of 8 August 2018

Type
of Payment
Instruction

Information required to execute the payment instruction

Atransfer order,
aSEPA transfer
order, anFX
transfer order,
and aninternal
transfer order

An internal transfer order in PLN and a domestic transfer order in PLN, aninternal transfer order in EUR and

inother foreign currencies:

- Number of the Recipient's account inthe NRB format or, inthe case of aninternal transfer order between
the Customer’s accounts maintained with the Bank, inthe NRB format abbreviated tothelast 10 digits, the account’s
»internal number” orindication of thetype and currency of the account;

- Currency and amount of the payment transaction;

- Number of the Recipient’s account inthe NRB format or, inthe case of anInternal Transfer Order between
the Customer's accounts maintained with the Bank, inthe NRB format abbreviated tothelast 10 digits, the account's
Linternal number” orindication of thetype and currency of theaccount;

- The Recipient's name (does not apply to aninternal transfer order between the Customer’s accounts maintained with
the Bank); and

- transfer title (does not apply toanInternal Transfer Order between the Customer’s accounts maintained with the Bank,
executed via Citibank Online Electronic Banking Service)

Across-border transfer order inPLN, anFX transfer order, anFX cross-border transfer order, a SEPA transfer order and

across-border transfer order in EUR:

- Number of the account from which the instruction is to be executed, in the NRB format or NRB format abbreviated
tothelast 10 digits, theaccount's ,,internal number” orindication of thetype and currency of theaccount;

- Currency and amount of the payment transaction;

- TheRecipient's account number inthe IBAN format inthe case of countries where that format isused todenote account
number and, incase oftheother countries, theRecipient's account number and, with theexception of SEPA Citibank Global
Transfers (CGT), the Recipient's bank code (SWIFT or BIC or USA BIC, the so-called FW/ABA or Sort Code; ifthe Customer
does not provide the bank code, he should provide full information, including the address of the Recipient’s bank);

- TheRecipient's name;

- Transfer title;

- TheRecipient's address inthe case of abank operating intheterritory of Canada; and

- Country inwhich the Recipient's bank operates.

Cash deposit

- Number of the account inthe NRB format or in the NRB format abbreviated to the last 10 digits, the account'’s ,internal
number” or, in the case of deposits made by the Customer into the Customer’s account, indication of the type and
currency oftheaccount;

- Currency and amount of the payment transaction;

- The Recipient's name; and

- Title of deposit.

Cash withdrawal

- Number oftheaccount inthe NRB format or NRB format abbreviated tothelast 10 digits, theaccount's ,internal number”
orindication of thetype and currency of the account; and
- Currency and amount of the payment transaction.

- Payment identifier (asequence of upto20 alphanumeric characters agreed between the Recipient and the Customer);
- Details of the Recipient/creditor (name, address, and NIP);

Pnllr:’el_crfl debit - Details of the Customer/payer (first and family name, and address);
- Number of the Customer/payer’s account maintained in PLN inthe NRB format; and
- Name of the bank which maintains the Customer/payer’s account.
- TheRecipient's identifier;

SEPA direct - Details of the Recipient/creditor (name, address, and identifier);

debit - Details of the Customer/payer (first and family name, and address); and

- Number ofthe Customer/payer's account intheIBAN format and the SWIFT code of Bank Handlowy w Warszawie - the payer's
bank.
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Standing order

Internal Standing Order (in PLN orinaforeign currency, but only between the accounts maintained inthe same

currency) between the accounts of the same Customer or different Customers of the Bank:

- Number of the account from which theinstruction istobe executed, inthe NRB format or NRB format abbreviated
tothelast 10 digits, theaccount’s ,.internal number” orindication of the type and currency of the account;

- TheRecipient's name (does not apply toanInternal Transfer Order between the accounts of the same Customer);

- Order execution date;

- Number of the Recipient’s account inthe NRB format or, inthe case of astanding order between the Customer’s

accounts maintained with the Bank, inthe NRB format abbreviated tothelast 10 digits, theaccount's ,,internal number”

orindication of thetype and currency of the account;
- Frequency;
- Date of first execution;
- Expiry date of the standing order;
- Title of standing order; and
- Amount and currency of the payment.

External standing order inPLN (such standing order may be set uponly for anaccount in PLN and executed in PLN):

- Number of the account from which the Instruction istobe executed, inthe NRB format or NRB format abbreviated
tothelast 10 digits, theaccount's ,,internal number” orindication of the type of the account;

- TheRecipient's name; and

- Order execution date;

- Number of the Recipient's account inthe NRB format;

- Frequency;

- Date of first execution;

- Expiry date of the standing order;

- Title of standing order; and

- Amount and currency of the payment transaction.

~Emergency
Cash'" service

- Passport number;

- Number of the account from which theinstruction istobe executed, inthe IBAN format;

- Number of the Debit Card; and

- Amount of the payment transaction inthe currency of the country in which withdrawal is made.

BIC orBank Identifier Code - identification code ofaninstitution which unambiguously identifies theprovider of payment services. Theelements

of BIC are defined intherelevant ISO standard.

IBAN orInternational Bank Account Number - anunambiguous identifier of the customer’s account at abank used toidentify abank account
intransactions with payment services providers inthe member states of the European Economic Area and inthe countries which have adopted
IBAN asthestandard for bank account numbers. Anaccount number recorded inthat format consists ofatwo-character country code, followed
by two reference digits and uptothirty alphanumeric digits of theaccount number, known as BBAN, Basic Bank Account Number, whose length

differs from one country toanother.
IBAN of accounts maintained with the Bank consists of thetwo-letter PL code and the NRB.

NRB - bank account number - anunambiguous identifier ofthecustomer’'s account with thebank, adopted under thePolish system ofnumbering
bank accounts, used indomestic transactions. Account number inthat format consists of twenty six digits, i.e. two control digits followed by

eight digits of the bank's sorting code and sixteen digits of the number of the customer’s account with the bank.
USA BIC - theso-called FW/ABA - anine-digit bank code, identifying banks inthe clearing systems inthe USA.

Bank Handlowy w Warszawie S.A. with principal seat in Warsaw at 16 Senatorska Street, 00-923 Warsaw, entered into the register of entrepreneurs of the National Court Register maintained by the District Court for
the capital city of Warsaw, 12" Business Division of the National Court Register, under no. KRS 000 000 1538; Tax Identification Number (NIP): 526- 030-02-91, share capital amounting to PLN 522,638,400, fully paid-up.

Citi and Citi Handlowy are registered and licensed trademarks of Citigroup Inc. Citigroup and its subsidiaries have also right to other trademarks used herein.
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