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Conclusion of the Deposit Product Agreement
by electronic means through the Citibank Online
electronic banking service

From June1,2024, banks are obliged to check, before concluding certain agreements with customer whether the PESEL number provided
by the client is not restricted.

Remember - if you want to conclude an agreement your PESEL number cannot be restricted.

If you do not have access to the Citibank Online electronic banking service and you are not yet our client, you can conclude an agreement
with us electronically in a few simple steps.

- Oncethe Agreement is ready, we will make it available in Citibank Online and send you SMS to mobile phone number provided to us
as your primary contact phone:

Citi Handlowy: Your account agreement is waiting for approval. Go to: Citibank/Become our client/Accept documents. Your login:
XXXXXXXXXXXXXXXXXXX

- Gotoour website, in the upper right corner select the button > Become our customer > Accept documents.

Open account
Apply for card
Take loan

Continue application

[ Accept documents

——

- Enter19-digit login received in the SMS and your date of birth.

My Documents
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- Authorize the transaction by entering the one-time code received in an SMS message.

Please enter below the SMS OTP that we have just sent to your mobile phone.

Please enter below the SMS OTP that we have
just sent to your mobile phone,

SMS OTP Authorization

You haven't received an SMS? Check your SPAM settings. Click to resend it.

If you're having problems, please contact CitiPhone® +48 22 692 2484

- Onthe screen you will see the documents waiting for your signature.
- Choose ,To be signed”.

My Documents

~ You have 1 new document

Personal_Account_Documentation 3I6TS KB 06 Feb 2025

Mo documents found

\.

- Download documents, save them on your device disk. Then read their content and check if your data is correct. Next > click ,,Continue”.
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Personal_Account_Documentation

Personal_Account_Documentation.pdf

D By ticking this box and clicking on the "I accept” button:
- you confirm that you have read the terms and conditions of the Agreement contained in the downloaded
documents;
- you represent that you have no comments or concerns regarding these terms and conditions;
- you confirm the statements made in the downloaded documents;
- you represent that you are concluding the Agreement.

| accept the following method of concluding the agreement agreed with the Bank:
a) The Bank makes a declaration of intent as to conclusion of the Agreement via electronic means by
performing all of the following activities:

I. making entries in the IT system of the Bank confirming the decision to conclude the Agreement;

il. providing documents signed by the Bank that are necessary to conclude the Agreement via Citibank
Online.

b) I shall submit a declaration of intent as to conclusion of the Agreement via electronic means by
performing all of the following activities:

i. logging in via the Citi Handlowy Bank website

ii. providing an identity document at a Bank branch or via the Citi Handlowy Bank website

iii. accepting the documents downloaded via the Citi Handlowy Bank website by clicking "l accept”.

iv. entering the one-time password sent to the provided telephone number in the appropriate field that is
presented after logging in via the Citi Handlowy website, whereby the activities indicated in points i, iii, iv
may be performed within 30 days of the date of submission of an application to open an account or an
instruction to add a co-holder to the account. In the event it is impossible to conclude the Agreement as
described in letters a) and b) above, a different method of concluding the Agreement shall be agreed.

| accept

Reject >

/ Before you download the document

* Do not open or download documents on an unsecured computer.

* Before opening any document, save it on your computer. If you are unsure of your computer's security settings, delete all
stored documents after viewing.

* To ensure the deletion of all stored documents, it is recommended to clean and delete all temporary and saved files and
clear the cache before closing the browser.

Cancel

Conclusion of the agreement:

The agreement will be available for acceptance in Citibank Online for 30 days. After this time, you will need to submit a new application
for a personal account.

If the documents and the scope of services, you have chosen are CORRECT:
« mark that you have read the content of the documents,
« agree to conclude the agreement in electronic form by selecting the ,,l accept”,
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Personal_Account_Documentation

Personal_Account_Documentation.pdf
icking this box and clicking on the "l accept” button:
=—you confirm that you have read the terms and conditions of the Agreement contained in the downloaded

documents;

- you represent that you have no comments or concerns regarding these terms and conditions;
- you confirm the statements made in the downloaded documents;

- you represent that you are concluding the Agreement.

| accept the following method of concluding the agreement agreed with the Bank:
a) The Bank makes a declaration of intent as to conclusion of the Agreement via electronic means by
performing all of the following activities:

i. making entries in the IT system of the Bank confirming the decision to conclude the Agreement;

ii. providing documents signed by the Bank that are necessary to conclude the Agreement via Citibank
Online.

b) I shall submit a declaration of intent as to conclusion of the Agreement via electronic means by
performing all of the following activities:

i. logging in via the Citi Handlowy Bank website

ii. providing an identity document at a Bank branch or via the Citi Handlowy Bank website

iii. accepting the documents downloaded via the Citi Handlowy Bank website by clicking “l accept”.

iv. entering the one-time password sent to the provided telephone number in the appropriate field that is
presented after logging in via the Citi Handlowy website, whereby the activities indicated in points ii, iii, iv
may be performed within 30 days of the date of submission of an application to open an account or an
instruction to add a co-holder to the account. In the event it is impossible to conclude the Agreement as
described in letters a) and b) above, a different method of concluding the Agreement shall be agreed.

Reject _/

Y.

confirm the conclusion of the agreement by entering the one-time code received in an SMS message,

Please enter below the SMS OTP that we have just sent to your mobile phone.

Please enter below the SMS OTP that we have
Jjust sent to your mobile phone.

SMS OTP Authorization

You haven't received an SMS? Check your SPAM settings. Click to resend it.

If you're having problems, please contact CitiPhone® +48 22 692 2484

once you confirm the agreement, following message will appear on the screen:

©

Thank you, we have received your
acknowledgment.

Back to Document List
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« ifyouwantto return to the Document List - you will be asked for authorization again by entering the one-time code received via
SMS on the device screen,

Please enter below the SMS OTP that we have just sent to your mobile phone.
Please enter below the SMS OTP that we have

just sent to your mobile phone.

You haven't received an SMS? Check your SPAM settings. Click to resend it.

If you're having problems, please contact CitiPhone® +48 22 692 2484

« the status of the documents will change to ,,Signed by customer”.

My Documents

Your accont is already active.
To fully benefit from the functionality of your account, register for the Citibank Online electronic banking service.

A detailed description of the first registration can be found on our website after selecting the button ,,,,Log in > Citibank Online > First
time here?> Register for online banking

You will find the account number in the approved documents as well as in Citibank Online > My Finances (main page visible after
logging in) > Personal Accounts.

Overview

PERSONAL ACCOUNTS (1)

Rl

Access Citi Kantor >

MNEW CARD - Card

CITIKONTO PERSONAL ACCOUNT

nked cards
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- Ifyour PESEL number is restricted, the following message will be displayed on the screen:
You can unrestrict you PESEL number, close displayed screen and accept the documents.

\.

Your PESEL is restricted. Please unrestrict your
PESEL and return to the application following
instruction send in SMS message.

< Back to Document List

- If the data on documents or the scope of services, you have chosen are INCORRECT:

« reject the agreement and enter the reason for rejection in the comment field,
« we will resubmit the amended agreement for your approval in Citibank Online.

Dokumenty_Konto_Osobiste

Dokumenty_Konto_Osobiste.pdf m

e Zaznaczajac to pole wyboru i klikajgc w przycisk ..Akceptuje”:
- potwierdzasz zapoznanie sie z warunkami Umowy zawartymi w pobranych dokumentach:
- o$wiadczasz. #e nie zglaszasz wzgledem nich uwag_ani watpliwosci:
- potwierdzasz o$wiadczenia zawarte w pobranych dokumentach;
—oéwiadczasz. fe zawierasz Umowe.

Akceptuje ustalony z Bankiem nastepujacy sposdb zawarcia Umowy:
a) Bank sklada o$wiadczenie woli o zawarciu Umowy w postaci elektronicznej poprzez dokonanie lgcznie nastepujacych
czynnosci:

i. dokonanie zapisdw w systemie informatycznym Banku potwierdzajacych podjgcie decyzji o zawarciu Umowy:

li. udostepnienie podpisanych przez Bank dokumentéw niezbednych do zawarcia Umowy poprzez Citibank Online.
b) Zioze oéwiadczenie woli o zawarciu Umowy w postaci elektronicznej poprzez wykonanie lgcznie nastepujacych
czynnosci:

i. zalogowanie sie poprzez strong www.citibank.pl:

ii. dostarczenie dockumentu tozsamesci w oddziale Banku lub poprzez strone www.citibank.pl

lii. zaakceptowanie dokumentdw pobranych za posrednictwem strony www.citibank.pl poprzez kliknigcie ,Akceptuje”.

iv. wprowadzenie jednorazowego hasla przesianego na wskazany przeze mnie numer telefonu do wlasciwego pola
zaprezentowanego po zalogowaniu poprzez strone www.citibank.pl, przy czym czynnosci wskazane w punkcie i, iil, iv
mogg by¢ wykonane w terminie 30 dni od dnia zloZenia wniosku o otwarcie konta lub dyspozycji dodanie
wspdlwlasciciela konta.W przypadku braku mozliwosci zawarcia Umowy w sposéb opisany w lit. a i b. powyzej, ustalony

zostanie inny sposdb zawarcia umowy.

- Ifyouresign from concluding the agreement:
« click ,Reject” and enter in the comments field | resign or other similar.

The agreement will not be concluded,

« if youinterested in opening an account in the future, you will need to apply for it once again.

Bank Handlowy w Warszawie S.A., with its registered office in Warsaw at the following address: ul. Senatorska 16, 00-923 Warsaw, entered in the register of entrepreneurs of the National Court Register kept by
the District Court for the Capital City of Warsaw in Warsaw, 12" Commercial Division of the National Court Register, under KRS number 000 0001538; tax identification number (NIP): 526 -030-02-91; share capital:
PLN 522,638,400 (paid up in full) Citi and Citi Handlowy are registered trademarks of Citigroup Inc., used under a licence. Citigroup Inc. and its subsidiaries also hold rights to some other trademarks used herein.
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